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MINUTES OF ANNUAL GENERAL MEETING 2020
EAST CREEK COMMUNITY CENTRE
43 Kitchener St, East Toowoomba 4350

18th November 2020 commencing and opened at 14:28 by Roberto Garcia
Attendees
Roberto Garcia, Sandra Jessop, Leanne Snep, Roberta Edwards, Judy Rafferty (Early Departure), Sally Fischer, Donna Vonhoff, Andras
Csabai, Bea Kraessig, Cr Megan O’Hara Sullivan, Kathy Dixon, William Church, Brenda Briskey, Sonia Knox, Janice Krautschneider, Nelly
Fatnowna, Gwenda McLeod, Nancy Hardwick, Jo-Anne Blain
Apologies
Cr Bill Cahill, Cr Geoff McDonald, Mayor Paul Antonio, Cr Kerry Shine, John Williams, Leewyn Williams, Kaye Lindsay, Cr Carol Taylor
Known Absentees without Apologies
N/A
New Members
Harry Summers, Leewyn Williams, Janice Krautschneider, Elaine Grassick, Helen Ghysen, Margaret Anderson, Allan Dare, Vernon
Chardon, Daphne Perry, Debbie Cavanough, Barbara Joan Riches
Renewed Members
Rosalie Brouwer, Abram Thomas Brouwer, Gwenda McLeod, William Church, Kathy Dixon, Adam Waterhouse, Andras Csabai, Beverley
Low, Tunde Csabaine, John Williams, Donna Vonhoff, Sally Fischer, Bea Kraessig, Warwick Alderton, Nancy Hardwick, Donna
McCormack, Helen Lobwein, Jo-Anne Blain, Trevor North, Nelly Fatnowna, Marilyn Dorman, Dorothy Healey
Welcome
-

Done in tandem with Sally Fischer and Roberto Garcia.
Roberto acknowledged Current Serving Officers.
Reminded everyone of the value of AGM and the purpose, and a call for member nominations from the floor.

Apologies and Memberships
-

Read by Andras Csabai.
New members and Membership Renewals were ‘tabled as read’.
Roberto put out a call for members.

Special Procedural Requirements
-

Due to COVID regulations, a maximum limit of 20 individuals can be present in total at the AGM.
A quorum has been met.
The Secretary has delegated the role of minute-taking for this AGM to Andras, and the Chairperson has delegated the role of the
host to Roberto Garcia as Acting Chairperson.
The strategic meeting was reflected upon as part of Special Procedural Requirements (having not occurred since the revision of
the Strategic Plan in 2018)
Any errors and erasures were read, with corrections being denoted.
AGM Booklets were in short supply due to resource limitations and were shared amongst attendees. Digital copies of the AGM
will be sent to all in attendance, with physical booklets being printed after the AGM at individualised requests.
Read out by Andras Csabai

Accept Minutes of Previous AGM Meeting (2019)
Moved - Andras Csabai
Seconded - Bea Kraessig
Carried unanimously.
Business from AGM 2019
No specific business arising. Any instances of note, where applicable, that warranted reflection were integrated into individual reports.
President’s Report
Notes: Read by President Sandra Jessop verbatim
Moved – Kathy Dixon
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Seconded – Gwen McLeod
Carried unanimously.

Treasurer’s Report
Notes: Read in lieu of John Williams by Donna Vonhoff
Moved – Nancy Hardwick
Seconded – William Church
Carried unanimously.
Auditor’s Report
Notes: Requested as ‘tabled as read’
Moved – Sally Fischer
Seconded – Lee Snep
Carried unanimously.
Manager’s Report
Notes: Read by Sally Fischer verbatim, with humour, Roberto provided comments of gratitude.
Moved – Roberta Edwards
Seconded – William Church
Carried unanimously.
OPAP Report
Notes: Read improv by Bea Kraessig
Moved – Gwen McLeod
Seconded – Andras Csabai
Carried unanimously.
CLP Report
Notes: Read improv by Andras
Moved – Kathy Dixon
Seconded – Lee Snep
Carried unanimously.

IT Report
Notes: Read by Andras
Moved – Gwen McLeoud
Seconded – Bea Kraessig
Carried unanimously.
Stepping Down of 2019/2020 Committee and Nomination of 2020/2021 Committee
All existing Members stepped down at 3:19 pm.
Nomination President – Sandra Jessop
Motioned: Kathy Dixon
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Second: Nancy Hardwick
Accepted, duly elected for 12 months.
Nomination for Secretary – Leanne Maree Yeoman Snep
Motioned: Sandra Jean Jessop
Seconded: Sally Fischer
Accepted, duly elected for 12 months.
Nomination for Treasurer – John Francis Williams
Motioned: Donna Vonhoff
Seconded: Andras Csabai
Accepted by Andras Csabai on behalf of John Williams, duly elected for 12
months.
Nomination for Committee Member – Roberta Edwards
Motioned: Sally Fischer
Seconded: Nancy Hardwick
Accepted, duly elected for 12 months.
Nomination for Committee Member – Judy Rafferty (Nominated by proxy, Bea
Kraessig, taken from the floor)
Motioned: Bea Kraessig
Seconded: Gwen McLeod
Accepted, duly elected for 12 months.

Nomination for Committee member – Jo-Anne Blain
Motioned: Roberta Edwards
Seconded: Sandra Jessop
Accepted, duly elected for 12 months.
Appointment of Auditor
Nomination of Auditor - Kevin Waters
Motioned: Tabled as ‘Nominated by everyone’ by Roberto Garcia
Seconded: Tabled as ‘Nominated by everyone’ by Roberto Garcia
General (End) of Business
-

No general business

Roberto concluded his role as Acting Chairperson the meeting at 15:27
Sandra closed the meeting at 15:28

Post-AGM Meeting
-

Conducted with new Committee. Judy Rafferty was absent.
Briefly inducted new general committee member, Jo-Anne Blain, and informed her on handover / succession planning. Former
general committee member Kathy Dixon was present, as well as two members of staff.
The President briefly discussed policies and other tasks that Jo-Anne will be required to undertake.
Set the date for the next AGM as 14:30 Wednesday November 17th 2021.
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Agenda
1. Welcome
2. Apologies
3. Minutes of 2020 Annual General Meeting
4. Business Arising from the Minutes
5. President’s Report
6. Treasurer’s Report
7. Auditor’s Report
8. Manager’s Report
9. Older Person’s Action Program Report
10. IT Report
11. Community Literacy Report
12. Resignation of Management Committee
13. Election and Appointment of New Office Bearers
14. Appointment of an Auditor for 2021/2022 Financial Year
15. General Business
16. Close – Refreshments
17. Post-AGM Meeting (Newly Elected Committee Members and Retiring Committee Members
Only)

Funded by
Department of Seniors, Disability Services and Aboriginal and Torres Strait Islander Partnerships
Department of Communities, Housing and Digital Economy Communities

Member of
South West Area Network (SWAN)
Queensland Families and Communities Association QLD (QFCA)
QLD Council of Social Services (QCOSS)
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EAST CREEK COMMUNITY CENTRE
PRESIDENT’S REPORT 2021

Another year come and gone, with joys and challenges along the way.
With only a couple of hiccups due to COVID regulations, the Centre has remained open throughout 2021.
Our steadfast Centre staff – Sally, Donna, Bea and Andras - with the support of volunteer receptionists and
group leaders, have provided a constant and consistent welcoming atmosphere to all who visit our Centre.
My sincere gratitude to all those special people.
Thanks to the Centre staff and Management Committee in their work for the Centre.
During this year;
- We have had representative participation in community activities such as the garden competitions of
Toowoomba’s Carnival of Flowers, Seniors’ week expo, distribution of OzHarvest produce and we have
donated blankets to Base Services and the Hospital Foundation.
.
- Centre activities have provided opportunities for social interaction for the more vulnerable in our
community.
- Ongoing efforts in seeking methods of funding have enabled our centre to provide up-to-date facilities
such as industrial fridges, solar panels and improved, safe shelving storage in the Blanket room.
We are sorry that at the end of this year we will be losing our administration officer, Donna who is retiring
after 10 years of dedication to spend quality time with her family, and Andras our IT guru and general go to
person who is taking leave from work but hopefully will join in some of our social activities. On members
behalf, I extend best wishes for their futures and grateful thanks for their unstinting service rendered.
A final thank you to all members – without you there would be no Centre and to the Management
Committee - Lee, John, Roberta, Judy, and Joanne who regularly turn up to keep me in line with their input
and support at meetings and behind the scenes.
I wish you all a safe and satisfying festive season and look forward to and interesting year to come.
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AGM Manager’s Report 2021

It is hard to believe that another year has passed at East Creek Community Centre (ECCC). It has
been a busy year both rewarding and challenging. I would like to thank everyone who has come along to
attend 2021 AGM, and to acknowledge your support, it is greatly appreciated. I would also like to
acknowledge the continued funding we have received from the Department of Seniors, Disability Services
and Aboriginal and Torres Strait Islander Partnerships for the Older Persons Action Program (OPAP) as
well as the Department of Communities, Housing and Digital Economy, for the Community Centre. Without
this money we would not be able to deliver the much-needed services that we do to the community.

2021 has been an eventful year. Once again, we have had the challenges associated with COVID.
However, this year with the vaccine rollout, it has offered a bit more hope that we will soon have some of
our once taken for granted freedoms back again. All of our groups have continued to run during this year,
but we have had restrictions on sizes of gatherings which has meant that some of our usual events have
not been held. This year we have been very fortunate to be the recipients of several grants and we would
like to thank these organisations for their generosity and support of ECCC. These organisations include
Hand Heart Pocket; Department of Communities, Disability Services and Seniors, Toowoomba Regional
Council and Thriving Communities fund.
The most recent of the grants was the installation of solar panels. The funding for this came through
from the Hand Heart Pocket foundation. We have utilised this towards paying for a 10KW system that was
installed at the centre only last week. This will mean that now instead of paying a yearly fee of $3500 for
our electricity to run our heating, cooling, fridges, and other activities we will receive a small refund of
around $335 per year. This will mean that we have more funds to spend on activities and events.

We have also had our old fridges updated to new commercial glass fronted fridges. The Department
of Communities, Disabilities and Seniors kindly funded this project. This makes it much easier for our
regular OzHarvest supplies to be stored safely and easier for people using these services to see what food
is on offer. OzHarvest now comes twice a week, and it helps up to 60 people each week ensure they have
some food security. It is a very popular service and has bought many new people into the centre since its
first food drop off and it is wonderful to know that many thousands of kilos of food are no longer going to
waste each year.
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The Department of Communities, Disabilities and Seniors also helped fund our cupboard upgrade.
We have a storage cupboard where we store all our supplies for our Blanket making group. The shelving in
this cupboard, was in desperate need of an upgrade as some of the shelves were becoming a bit
unsteady. Payton’s Kitchens were engaged to do the project, and now we have a much safer and more
effective shelving for our Blanket making group.

Our Bus has been well utilised this year, it is mostly used within our Older Persons Action Program
(OPAP) and Eating with Friends program. It is even better with the upgrade thanks to the Toowoomba
Regional Council grant. Earlier this year we had new railings and a step installed to make it much safer for
our participants to get on and off the bus. So big thank you to TRC, for your support of ECCC, many
community members will benefit from your generosity.

The Thriving Communities Grant helped upgrade our IT section. Through this grant we were able to
purchase new IT equipment to help with our Community Literacy program and assist any volunteers or
staff who were unable to come into the centre due to COVID restraints. They have also been used in our
community computers to help community members access technology and have been widely used.

2021 has been a busy year, in April we were honoured to have Clare O'Connor, Director
General; Paul O'Driscoll, Director, Office of the Director-General; and Steph Klaehn, Manager,
Property and Facilities from the Department of Communities, Housing and Digital Economy (pictured
below, with Sally, Sandra & John). They came to look over the recent renovations that were done to
the centre. We are grateful for their ongoing support and the support of neighbourhood centres in
Queensland. Our community benefits greatly from this investment.
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In October, we also received a visit from the committee for the Inquiry into Social Isolation and
Loneliness. The committee was formed on 27 May 2021, when the Legislative Assembly agreed to a
motion that the Community Support and Services Committee inquire into and report on social
isolation and loneliness in Queensland. The committee have visited several neighbourhood centres
in Queensland. ECCC was one of the Neighbourhood Centres that put a submission into the report.
The committee will give their report to the Legislative Assembly by Monday 6 December 2021.

Committee members, Corrine McMillan
MP, Michael Berkman MP and Cynthia Lui MP
arrive at the centre.

Our treasurer John (back facing)
explaining how ECCC helps prevent social isolation
to Michael Berkman MP and Stephen Bennet MP

We have had a busy year with groups and activities this year. All of our groups ran as normal this
year, with some slight changes to increase safety due to COVID. Our Older Persons Action Program was
very busy, and you can read all about what happened in Bea’s report. Our groups including Crochet,
Blanket Group, Walking, Cuppa and Cards, Artability, Stroke and Brain Injury Support and Social Craft
have all been well attended. Computer lessons have been super busy, as with Tax Help and Community
Literacy Program. OzHarvest has been very popular with drop offs now happening twice a week,
Wednesday & Friday.

There will be some new things happening at ECCC. There is a new support group starting Tuesday
mornings. It is the Anxiety and Depression Support Group (also known as the A & D group). It will be run
by Dean Gordon (better known as Duck) and his support worker Joe Casey. Dean is a qualified trainer and
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life coach and has lots of experience in the disability sector. Dean has had a serious brain injury, but has
worked to make the best of life and lives to help others. The group will be held every Tuesday from 11am
till 12 pm and is for people looking for support and ways to help cope with their anxiety and/or depression.
Also the Women in Harmony Choir will be using ECCC for their base next year. They will be having their
practice sessions at the centre on the weekends, so you may hear some sweet melodies coming from the
centre then.

Left: Mahjong Ladies enjoying a
game.
Right: Nancy celebrating her
birthday

Volunteers are the heart and soul of ECCC, and we would not operate without them. The volunteers
do a variety of jobs from reception to the Community Literacy Program (CLP), helping with OzHarvest,
computer tutoring, coordinating support and activity groups, blanket group and crochet group, catering,
gardening, as well as a myriad of other tasks. We appreciate all the assistance that you give, and this also
goes on to benefit the entire community. Our management committee are also volunteers which consist of
Sandra Jessop as president, Leanne Snep as secretary and John Williams as treasurer as well as our
committee members, Judy Rafferty, Jo-Anne Blaine and Roberta Edwards. I would like to thank you all for
your commitment and service, you have been an outstanding group to work with. We have 55 people
registered as volunteers here and I am privileged to be working with such warm-hearted people. So, give
yourself a round of applause you deserve it, the community greatly benefits from all your hard work.

My colleagues at East Creek are wonderful. I am grateful for all of the support that I have received
from them during my nearly ten years at the centre. This year is a little sad as some of our staff will be
going on to greener pastures. Bea from OPAP is staying with us and we look forward to another year. Bea
does a great job and is very committed to her seniors, she really is a busy Bea. Andras, will be trying some
new things next year and will be leaving his current position. He has done a wonderful job, not only
organising and running our IT classes, and collecting and recording the data from the centre, but also
running the Community Literacy Program. Jack who was our cleaner, kept the centre sparkling clean, is
moving and will do his last clean this week. Also leaving is Donna our Administration officer, I have really
enjoyed working with Donna and will miss her smiling face and quiet efficiency. Donna is retiring and we
wish her and Andras and Jack all the best for the future.

19

Groups and Activities
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Artability
Chat & Do (Christmas Break Program)
Community Literacy Program (CLP)
Computer lessons
Eating with Friends
Social Craft/Scrapbooking Group
Stroke Brain Injury Support Group
Tax Help
Older Persons Action Program (OPAP)
Blanket for Homeless Group (OPAP)
Cuppa & Cards (OPAP)
Crochet Group (OPAP)
Walking Group (OPAP)
OzHarvest, free food project and bread
Home Produce Swap

Above: Stroke Christmas party
Below: Drawing the raffle at the Biggest Morning Tea.

Events 2021:
•
•
•
•
•

Biggest Morning Tea
Stroke Awareness Week Morning Tea
2021 AGM November 17th
Mental Health Week
Feel Good February

Outside Organisations using ECCC
•
•
•
•
•
•
•

Toowoomba Photography Association
Drug Arm
Dungeons & Dragons Group
World Environment Group
Theosophical Society
Nell Fatanowna Music Therapy
Women in Harmony

Right: Judy tosses her quoit in the ring at Stroke
Awareness week.

Pictured right, members of the Darling Downs
Lodge No. 66 who communicated with Hand,
Heart Pocket a masonic charity to support the
centre in their grant application
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OPAP Report 2021 AGM

Another interesting year is coming to an end. I thank the committee for their ongoing support and helping
us to adapt to keep our centre relevant and up to date.

A new year brings opportunities to try out new projects. By
request we established a Mah-jong Group on Wednesday
mornings between 10 am and 12pm. Fran Russell, a member
who used to come and play Canasta, is now a Mah-jong
teacher and has taken the group under her wings. Thank you,
Fran, for coming back and teach with enthusiasm and
patience. We have purchased a Mah-jong carpet and are
waiting to have the tile set delivered.

The Garden Group
The garden is a riot of colours all year round. The Red-Hot
Pokers put on a splendid show, attracting passing holiday
makers and walkers. The ‘renovated’ footpath looks nice
and neat and the transplanted four roses are all surprising
us with new growth and flowers. A huge thank you goes to
Elizabeth for her ongoing passion for our garden.

The Crochet Group and the Blanket Group
Left: In May we delivered a big selection of beanies,
scarfs, mittens as well as adult and children’s blankets to
the BASE soup kitchen in Neil Street.
There is a growing number of people and families in
Toowoomba in need of support, and something nice and
colourful can make a difference.
Right: We received a donation of small crochet rugs and
thanks to Kerrie from the Crochet Group, they
ended up as queen sized bed spreads.
By August the groups had made many more items again
ready to be donated at the BASE soup kitchen, and the
baby blankets are for the Hospital Foundation.
Thank you, ladies, for your enthusiasm and creations.
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Homeless Week Expo at the Library Precinct

In August the weather was in our favour for the
Homeless Expo. The many stalls provided all of
us an opportunity to network, meet with new
service providers, and touch base with old
acquaintances.
I thank Margaret for keeping me company on the
day.

Carnival of Flowers Hanging Basket competition at Cobb & Co
In September, the Crochet Group created some
interesting decorations for this year’s pot in the form of
Butterflies, a Bee and a twirling garland.
The pot on the right side was how it looked at the
beginning. We will be looking at using pansies in next
year’s entry, as they looked so good in other entries.

Itty-Bitty Grand Central Floral Parade, a static display of miniature floats
This was a bit of fun. We had four days’ notice
to come up with a float. I found a red and blue
wooden toy truck in the shed, amongst the
numerous toys, and used some Lego, to put
the Oasis floral foam in. The Crochet Group
once again came to the rescue by using last
year’s crochet flowers. Our garden was full of
blooms and the truck looked nice and
colourful.
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The Eating with Friends group enjoyed 22 different cafes and pubs around
Toowoomba
We visited two new venues this year, Emerge and
Flamingle, with positive reviews, and they are now
included in next year’s list. The picture on the left
was taken at the Two Birds Café in Duggan Street.

TRC invited ECCC to take part in the Carnival of Flowers Park Drive through
On Tuesday the 8th of September
at 10:15 am we viewed Laurel Bank Park, (on the right)
from the comfort of the bus and at 11 am we enjoyed
Queens Park on the left. Due to the Carnival running
during the whole month of September there were many
visitors in both parks.

The Seniors Expo at the Clive Berghofer Recreation Centre
The Senior’s expo on the 21st of October was well
organised and was visited by a large crowd. Big
thanks to Dorothy, Margaret and Rebecca for
giving up their time to help at our stall.

Melbourne Cup Day with the Card Group
A bit of fun with the hats, from left to right: Wendy,
May, Bea, Helen, Barbara and Gwen. Thank you,
ladies, for making the effort. Watching The Race. The
sweep was won by Wendy, congratulations and
thank you to Gwen for the nibblies.
I thank Sally for her leadership throughout the year,
Donna for her administration skills and Andras for his
IT proficiencies. Every problem has a solution.
It is sad to see Donna leaving, however she has earned her retirement and I wish Donna all the best and
many trips around our beautiful country.
Bea Kraessig
OPAP Coordinator
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IT Report 2021
Having recovered from the initial impacts of COVID in 2020, the Centre’s IT services were back in full
swing in 2021 with minimal downtime, some new arrivals, the return of some old faces, and our most
successful year to date while I’ve been coordinator. It is with great pleasure that I present this year’s IT
Report, detailing some of the most prominent IT requests we’ve received from the community, and other
internal workings and achievements of the IT Department this year.
The following notable events have impacted the Centre’s Computer Lessons and general IT in 2021.
1. There has been a very specific subset of requests that have recurred this period. Some of these have
changed since the previous year’s report, but some of them remain the same. The main requests the
IT Department has tackled this period have been.
a. Scams – This has remained a staple for several years, but we are noticing different types of
scams becoming more popular, with this year’s most notable ones being the ‘package delivery’
and ‘COVID vaccination’ scams.
b. COVID Related Requests – The impact of COVID has demanded that individuals invest in and
adopt new approaches to staying COVID-safe. Examples of this have included having to
purchase smartphones capable of accommodating the Check in QLD App, use of interstate
travel passes to cross borders (G2G), downloading the COVIDSafe and Coronavirus Australia
information App, and use of the Medicare Express Plus App (with a MyGov Account) to host an
offline version of their COVID-19 certificate. Because of financial hardship from COVID, some
have made requests to withdraw super online as well, and to start migrating a lot of the
services they once did on paper to digital to reduce contact risks.
c. Census – With a legal requirement to complete the census by a given time frame, and certain
individuals not having received physical census forms (for a myriad of reasons), there was an
increase in requests to do the census online, which we were able to assist with.
d. Basics – The absolute essentials such as navigating the device, making phone calls, and
writing text messages, downloading apps, using the internet and sending / receiving emails
remains a staple.
e. ‘Everything is Missing / Deleted’ Requests – A very unusual case where a massive influx of
participants have reported emails, files, Apps, contacts, and other forms of private data just
‘going missing’ or ‘being deleted’. The cause for this hasn’t been identified but seems to
universally affect all devices and all types of data.
f. Case Management – We are noticing that some computer lessons are turning into long term
supports for some clients. As rapport builds between tutor and student, we are noticing that
participants who are struggling with other areas in their life divulge this to their tutors, and we
find that being able to support these participants through accidental counselling and a genuine
sense of care is an extremely important part of the service we provide.
g. ‘Everyday’ Requests – This categorisation includes anything where an organisation has
requested an individual to complete a form or do an action online which the organisation would
expect everyone to be able to do (digitally or non-digitally, usually in a way that discriminates
against those who are digitally inexperienced). This could be simple form filling (made difficult
for those who are illiterate or struggle with specific terminology), need to manage online work
platforms to acquire / maintain employment, need to manage new technology they have
purchased that did not come with sufficient documentation, liaison work to be done digitally or
for those who struggle with communications, or interface with a more complex set of allied
professionals to achieve goals (especially common with people with disabilities or on the NDIS)
h. Photocopying – The increasing costs of living have made it harder to afford the already
expensive costs of ink and decent printers. Our demographic continues to prefer physical
records over digital ones, so the need for photocopying ties in with other requests and not just
those that exclusively request something to be printed / photocopied (ie, COVID Certificates are
often requested to be printed physically as a backup in case an individual is not near their
phone, their phone is flat, or they struggle to use the Medicare Express Plus App to bring it up
when requested).
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2. We have had a new long term IT volunteer join the team. Pheonix has been helping our participants
every Wednesday and Thursday afternoon. This now makes three regular tutors available to assist
clients with IT issues, allowing us to better support walk-ins (those coming in to address issues as a
matter of emergency, or those who appear without scheduled appointments).
3. We have made a few technical upgrades to our IT infrastructure through the upgrades of our primary
Office Suite (from the outdated 2013 version) and the use of SQUARE so we can take EFTPOS
transactions. Staff and volunteers are trained in the use of the software and hardware, so should be
able to take any relevant requests. We adopted an ‘if it isn’t broken, don’t fix it’ approach to minimise
the difficulty that comes with making too many changes at once, but will make changes if necessary.
4. This year, we have been paying more attention to the Australian Cybersecurity Centre (ACSC)
reports to catch known vulnerabilities and respond to them faster to make sure our equipment is not
vulnerable to unauthorised external influence, making the use of our public and staff IT facilities much
safer.
5. The Centre has continued its support for house visits in instances where it is not possible for
participants to attend the Centre, or if the IT issue is relegated to the infrastructure at home. This has
seen unprecedented growth in light of the ongoing pandemic.
6. We now have regular clients who use the public computers all day, and more and more individuals
are making use of the free Wi-Fi facilities at the Centre to mitigate costs of their mobile data / NBN
plans.
7. The IT Department continues to assist in other areas as well, such as the Tax Help program, for
special / offsite events, and for interagency networking projects (such as the one done with Carers
Queensland in the middle part of the year).
8. Sustainable learning has increased significantly among the senior demographic. We are noticing that
many participants are asking to learn as opposed to have issues resolved in their stead, probably as
a result of an increased societal dependency on technology during COVID, the increased
government / business uptake of technology to facilitate continued business practices, ensure
regulation and compliance, and to provide services.
Regards
Andras and the IT Volunteers
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Statistics for Computer Lessons

*Please note that these values have been extrapolated and adjusted to account for underreporting
Total Hours of Support Provided (standard lessons, house visits, overtimes and extra days, liaison work,
joint projects with partner organisations, public computer use etc. across all three IT tutors): ~1 432
Total Unique Individuals Supported: ~180
Total Unique Requests: ~1 097
Average Number of Return Attendances / Client: ~8
Difficulty of Requested Supports
Basic: ~550
Intermediate: ~462
Advanced: ~80
Expert: ~5

Breakdown of Support Types Requested (*Please note, an individual may have multiple requests).
Basics: ~355
Software / App Specific: ~217
Microsoft Office: ~37
Email: ~252
Internet: ~317
Troubleshooting: ~187
Password Reset: ~70
Telco / ISP Specific: ~40
Photography: ~27
Backups and Transfers: ~100
Online Security: ~60
Online Shopping: ~77
MyGov (excl. COVID Certificate Requests): ~40
Resumes: ~37
Social Media: ~115
Multimedia: ~42
External Hardware: ~112
Background Theory: ~165
Web Editing: ~8
Image / Video Editing: ~5
Virtual Reality: ~9
Other: ~122.5
Downloading Apps / Programs / Setting Up: ~150
Satisfaction Rating: ~95%
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Community Literacy Program (CLP) Report 2021

The CLP program continues to make strides towards ensuring the English literacy and numeracy needs of
its clients are always being met. We’ve had to adapt to many changes that have taken place this year, but
our CLP tutors held their heads high and met the challenges head-on. From major shifts in the needs of
our local community, the influence of government initiatives, the ongoing pandemic, and the digital
changes it brings, an overall reduction in the number of tutors available to hold lessons, structural changes
in how sessions operate, and even the logistics of having to find space at the Centre to hold lessons, the
CLP tutors have been through it all. I’m extremely proud of the volunteers who continue to give their time
and expertise in the face of such challenges and am even more proud to look upon their positive reports at
the end of each session to see how much of a benefit our students are receiving. To give you a better idea,
here are just a few of the notable events that have occurred in the CLP program in 2021.

1. The program saw a shift from teaching primarily TESOL (Teaching English to Speakers of Other
Languages) clients to mainly teaching individuals originating from Australia who have some form of
cognitive / intellectual disability. We still regularly have students from other countries or those
learning English as a second language (see statistics below), but there has been a marked shift
compared to last year. With this change, the tutors are becoming more proficient in teaching those
with disabilities and is allowing us to expand the program into this area with potential training
opportunities in the future.
2. In April of 2021, the Government-initiated AMEP (Adult Migrant Education Program) for refugees and
migrants was extended, thus increasing supports available for those in need. This is done in a groupfocused environment, which has made East Creek’s focus on individualised support more valuable.
This has had more considerable effect on certain demographics, such as many of our Chinese
students taking up the AMEP offer in favour of those on offer by East Creek.
3. With additional freedoms being imparted to tutors, we are finding that most student-tutor pairs are
becoming more autonomous and tutor led, giving tutors more independence to learn and tackle the
various needs of their students. This has also led to some tutors taking on more unique requests,
such as teaching students English in the context of medical studies, or tutors having increased client
counts compared to last year (as high as four students at once, up from a maximum of three).
4. Despite this additional freedom, we are finding that both tutors and students find comfort in longstanding procedures that have been in place since time immemorial. We find that tutors and students
tend to adhere to sessions taking place during the school term, giving time for participants to have a
break, and for students to learn face-to-face with physical resources over digital ones (with the sole
exception being that those with an intellectual disability tend to value the use of the iPad for learning).
As these staples of the program are so well received, there are aspects of the program we feel do not
need to change, adopting a ‘If it isn’t broken, don’t fix it’ approach.
5. COVID continues to influence the program, albeit more mildly than the previous year.
a. The program operated fully throughout the entire year, as opposed to experiencing some
disruption where the program was halted.
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b. Digital solutions for lessons continue to be employed, such as long distance tuition through
Zoom (with students locally and interstate), which has been helpful for students who have
exceptional travel circumstances (for study and for work). Other existing digital solutions have
not seen as much uptake as was anticipated, primarily due to a preference for in person
sessions.
c. Some tutors continue to remain absent due to fears from COVID, and other indirect
consequences of the pandemic (ie, needing to care for more vulnerable family and friends etc.)
d. Social events for tutors continue to be delayed (ie, training days, monthly catchups etc.)
e. Due to some easing of COVID restrictions, extra space could be dedicated and we were able to
use the CLP room in some instances as well.
f. While we do regularly find many keen individuals willing to participate in the program, both as
students and tutors, we unfortunately also find that a lot of these individuals never reach the
stage of commencing. Some students and tutors who do commence, do also end up dropping
out rather early on. It’s good to see the program attracting a lot of interest, and we are hoping
that once COVID becomes less of an issue that successful commencement and retention also
rises as well as direct / indirect COVID concerns wane. We have noticed this has happened to
9 students and 6 tutors this period.
Because of these circumstances, we are noticing a trend where our long term tutors have been
staying for longer periods of time, so the Coordinator is evaluating the long term outcomes of a
potentially smaller focused group of tutors supporting multiple students, as opposed to the
previous structure of having many tutors available to support single students.
6. Student learning continues to be focused on the basics surrounding the four key areas of English
(primarily reading (incl. comprehension) and writing, less so speaking and listening), with
interspersed requests for work / study related requests, citizenship studies and other higher level
English requests. This year, we have chosen to compile some statistics for CLP, which you can view
below.

Regards
Andras and the CLP Tutors
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Statistics For CLP

Total Tutors in 2021: 15
Total Students in 2021: 29
Currently Active Tutors: 5
Currently Active Students: 12
Average Number of Students to One Tutor in 2021: 2
Waiting List Status
- Tutors: 0
- Students: 0

What support was provide in 2021? (Note: One Student may have multiple requests)
- Reading and Comprehension: 10
- Writing and Grammar (incl. Spelling): 7
- Speaking and Pronunciation (incl. Conversational): 11
- Listening: 5
- General English / Literacy (Combination of Four Primary Categories above): 13
- Numeracy / Maths: 3
- IELTS: 1
- OET: 1
- Citizenship: 1
- Other: 1 (English for Study - Certificate III in Allied Health Assessment)

Locations of Origin:
- Australia: 11
- China: 4
- Tonga: 1
- Syria: 2
- Congo / Rwanda: 1
- South Korean: 1
- Persia: 1
- Nepal: 1
- Sudan: 1
- Iraq: 2
- Iran: 1
- Ukraine: 1
- Unknown: 2
Clients who have identified as having a Disability in 2021: 9
Average number of weeks a client was supported in 2021: 8 weeks (skewed – 12 weeks)

29

East Creek Community Centre
43 Kitchener St Toowoomba East
Phone 46392755
Email: info@eastcreek.com.au
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