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Annual General Meeting 2019
1.00pm Thursday 21st November 2019
43 Kitchener Street Toowoomba
About East Creek Community Centre
Our Vision
To be recognised as a service that expands its focus to meet the changing needs of the
community.
Our Mission
To foster community involvement with a supportive environment that encourages
personal and social development
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Roberta Edwards
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Staff
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Lee Snep

Administration Officer

Donna Vonhoff

Information Technology

Andras Csabai

Centre Cleaner

Lynda Smoothy
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Sally Thompson
Olivia Tran
Melinda Tucker
Jennifer Utley
Sandyn Von Nida
Mary Wagner
Barbara Ward
Veronica Ward
Barbara Welter
John Williams
Margot Whitnall Brown
Leewyn Willams
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MINUTES OF ANNUAL GENERAL MEETING
EAST CREEK COMMUNITY CENTRE
87A Perth St, Toowoomba 4350
15th November 2018 commencing at 1:03 pm, opening at 1:10 pm
Attendees
Roberto Garcia, Sandra Jessop, Sally Fischer, Andras Csabai, Donna Vonhoff, Roberta Edwards,
Judith Rafferty, Kathy Dixon, Neralie MacDonald, Nancy Hardwick, Bea Kraessig, Joy Edwards,
Lyndell Richards, Tunde Csabaine, Sally Borthwick, Gwen McLeod, Helen Lobwein, Warwick
Alderton, Danny Daniels, Leanne Borg (late), Jennifer Frizzel (late), Daphne Perry
Apologies
Carole Rogan, David Rogan, Wendy Petherick, David Janetzki, Hendrika De Nys, Beverley Low,
Susan Hackwood, Harlaxton Neighbourhood Centre, Derek Tuffield, Kaye Lindsay
Known Absentees without Apologies
John Williams, Nelly Fatnowna, Unice Nightingale
Welcome
Performed by Sally and Roberto Garcia as MC, briefing on the First People’s histories, briefing
on his own background and his role as TRC Officer (Multicultural), his associations with East
Creek and East Creek’s history. Restated our ethos / mission / vision statements. Apologies
were read and acknowledged, and returning and new members were read by Donna.
Special Procedural Requirements
Read by Andras for errors and erasures, and for decreased quorum.
Business from AGM 2017
Notes: Andras noted Sandra’s ascent to presidency from 2017 AGMs level of general
committee member. The bus grant requests are in progress and ongoing. ‘Let the floor be
advised’.
Moved – Gwen McLeod
Seconded – Denny Daniels
Carried
President’s Report
Notes: Read verbatim from 2018 AGM Report Booklet.
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Moved – Gwen McLeod
Seconded – Kathy Dixon
Carried
Treasurer’s Report
Notes: Donna read out the report in lieu of the treasurer who was absent. Additional content
regarding Tech Savvy spending, overall OPAP spending being deficit by $3000 but still
remaining only slightly in deficit since the program began in 2012 by ~$400. Other trends were
otherwise unremarkable, with the exception of $15 000 removed for paying Carole from CLP
and Lynda the cleaner.
Moved – Andras Csabai
Seconded – Nancy Hardwick
Auditor’s Report
Notes: Accepted as Read
Moved – Bea Kraessig
Seconded – Joy Edwards
Manager’s Report
Notes: Read verbatim from the AGM Report 2018 Booklet.
Moved – Judith Rafferty
Seconded – Roberta Edwards
OPAP Report
Notes: Impromptu reading – Emphasis on the changes this year as a result of the move.
Acknowledgement of in-house programs, and how we do not see the offsite groups. Dropping
of willows program and the alternate program in the newsletters run by TRC, and
reorganisation of funding.
Moved – Sandra Jessop
Seconded – Kathy Dixon
Singing Group Report
Notes: Tabled as Read
Moved – Bea Kraessig
Seconded – Sandra Jessop
CLP Report
Notes: Joy read it verbatim from AGM Report Booklet 2018 (Tabled Carole’s section as Read)
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Moved – Roberta Edwards
Seconded – Donna Vonhoff
Energy Savvy Report
Notes: Joy read it verbatim from AGM Report Booklet 2018
Moved – Roberta Edwards
Seconded – Donna Vonhoff
IT Report
Notes: Impromptu reading based off report, requested reading of certain parts.
Moved – Joy Edwards
Seconded – Bea Kraessig
Miscellaneous
Briefing of the value of community in East Creek performed by Roberto Garcia after all reports
were concluded, motioned and seconded.
Stepping Down of 2017 Committee and Nomination of 2018 Committee
All existing Members stepped down at 2:00 pm
Nobody has nominated as secretary, opened to the floor and rules for nomination
dictated by Andras Csabai.
Nomination President – Sandra Jessop
Motioned: John Williams (written, in lieu)
Second: Donna Vonhoff
No other nominations, Duly elected
Nomination for Secretary – Kathy Dixon (from the Floor)
Motioned: Bea Kraessig
Seconded: Donna Vonhoff
Thirder: John Williams (written, in lieu)
Duly elected for 12 months
Nomination for Treasurer – John Williams
Motioned: Kathy Dixon
Seconded: Sandra Jessop
No other nominations present, therefore, duly elected for 12 months
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Nomination for Committee Member – Judith Rafferty (Appointment from Floor)
Motioned: Andras Csabai
Seconded: Roberta Edwards
Duly elected for 12 months
Nomination for Committee Member – Roberta Edwards (Volunteered)
Motioned: Donna Vonhoff
Seconded: Andras Csabai
Duly elected for 12 months
Appointment of Auditor
Nomination of Auditor - Kevin Waters
Motioned: Tabled as ‘Nominated by everyone’ by Roberto Garcia
Seconded: Tabled as ‘Nominated by everyone’ by Roberto Garcia
General (End) of Business
Roberto Garcia invited everyone who is newly nominated for the 2018 management committee
up to the floor for photo / viewing.
No issues from the floor.
Call for volunteering from floor by Roberto.
Invitation to Cultural Diversity meeting in Library at 2:00 pm on Friday 16 th November 2018.
Roberto closed the meeting at 2:08 pm
Post-AGM Meeting
-

Jenni Frizzel wants to become a committee member. Filled out membership form, will
be inducted into at next meeting.
Roberta will be inducted by Kathy and Judy at their roles (EDIT: Roberta has decided to
learn ‘on-the-job’)
Kathy will learn Secretary roles from induction documents due to lack of existing
Secretary, Skype offered as alternative to attending meetings for Jenni Frizzel if work
requirements prohibit personal attendance.

Committee will meet on the 3rd Thursday on the January first, 1pm.
Working Bee Model discussions.
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Agenda
1. Welcome
2. Apologies
3. Minutes of 2016 Annual General Meeting
4. Business Arising from the Minutes
5. Presidents Report
6. Treasurer’s Report
7. Auditor’s Report
8. Managers’ Report
9. IT Report
10. Energy Savvy Report
11. Community Literacy Report
12. Older Person’s Action Program Report
13. Resignation of Management Committee
14. Election and Appointment of New Office Bearers
15. Appointment of an Auditor for 2017/2018 Financial Year
16. General Business
17. Close – Refreshments
18. Post-AGM Meeting (Newly Elected Committee Members and Retiring Committee
Members Only)
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Funded by
Depa

Department of Communities, Child Safety and Disability Services

Member of
SWAN South West Area Network
Community Centres and Family Support Network Association QLD (CCFSNAQ)
QLD Council of Social Services (QCOSS)

Special Thanks to
Burstows for the ongoing printing of the AGM booklets, newsletters and flyers for East Creek
Community Centre.

Sally with the UNESCO delegates at Harmony Day
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Management Committee
PRESIDENT’S REPORT 2019

Another interesting year.
We are so settled now that perhaps we forget the first months of the year when there were
still a number of items to be sorted by the Centre Staff and group leaders.
East Creek Community Centre, continues in its role of supporting a range of clients whose needs
vary from pure socialisation to advice on complicated issues concerning financial issues or
internet/ technology problems.
A grateful THANK YOU to our dedicated band of volunteers – those who have made the extra
commitment of turning up each week to organise / oversee the groups and activities - continue
in their service to the East Creek community
……and also to our dedicated, very patient, Receptionists who deal so calmly and capably with
the great variety of clients and requests that come through the doors
….. to Elizabeth and the band of gardeners who were able to enter the carnival garden
competition with a very creditable showing.
To our Management staff in the day-to-day running of the Centre.
These people hold East Creek together – our very dedicated staff of Manager – Sally, Finance
Manager – Donna, Bea – who keeps OPAP activities running so smoothly, Andras – who, with
Sandyn and Adam, patiently works with those among us who are technically challenged, and
Linda who makes sure the Centre is clean and welcoming.
Thank you very much to all of these very necessary people.
Lastly – I would like to express my sincere thanks to the members of the Management Committee
– Roberta, John, Kathy, Judy who have patiently and regularly attended committee meetings and
contributed much to discussions on matters which overall provide necessary background to keep
a Community Centre such as East Creek on the straight and narrow.

On behalf of the Management Committee once again – Thank you everyone for your support
over the past year. I wish you all a happy and safe Festive Season and look forward to another
very exciting and enjoyable year.
Sandra Jessop
Chairman
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AGM Manager’s Report
2019
It is hard to believe that another year has passed at East Creek Community Centre (ECCC). It has
been a busy year both rewarding and challenging. I would like to thank everyone who has come along
to attend the 2019 AGM, and to acknowledge your support, it is greatly appreciated. I would like to
acknowledge the continued funding we have received from the Department of Communities,
Disabilities Services and Seniors (DCDSS) through the Community Centre and Older Persons Action
Program service agreements. Without this money we would not be able to deliver the much needed
services that we do to the community.
It is 12 months since we moved back into our freshly renovated centre. The renovation has
made it much easier to deliver services, with better access to the centre and upgraded facilities. It is
now much easier to drive in and out of the centre, but still can be difficult to find a car park due to the
increase in people accessing the service. The new toilets and updated reception and activity rooms have
made more areas for people to utilise.
Next on the agenda is an upgrade to the soft fall in the fenced area outside, this will make this
section much more usable. We are very grateful to the Queensland Government for their ongoing
commitment to East Creek Community Centre.
ECCC celebrated 30 plus years in operation in April. The centre was first established in 1983, 36
years ago. We became incorporated in 1988, 31 years ago. I have had the privilege of working at ECCC
for nearly 8 years. The first two years in the capacity of the OPAP coordinator, and the following 6 as
coordinator. During this time I have met some wonderful people who have been involved with ECCC. I
asked myself if the centre has been running for over thirty years, why has it continued for this time. One
thing that ECCC has done over time is offered many people a place in the community to connect with
others. A community that is connected is a happier community. It is well known that people who are
socially connected are happier, healthier and live longer. It is this community connectedness that makes
ECCC such a great place, and that has contributed to the longevity of the centre.

Left: Jenny Witnall the first ECCC coordinator at
the 30+ party.
Above: Derek Tuffield giving the opening address
at the 30+ party.
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A very big part of what we do revolves around the volunteers that come into the centre to give
up their time to help out. A huge vote of thanks from all of us here at the centre. We really appreciate
all the work that you do from reception to the Community Literacy Program (CLP), computer tutoring,
coordinating support and activity groups, blanket making group and crochet group, catering, gardening,
as well as a myriad of other tasks. Also part of our volunteer group is our management committee,
Sandra Jessop president, Kathy Dixon secretary and John Williams our treasurer as well as our
committee members, Judy Rafferty and Roberta Edwards, you have been a great bunch to work with.
Many thanks for your continued commitment to the wellbeing of ECCC. David Bull has been a new
addition to our 2019 volunteer workforce and has done a great job with the Community Literacy
Program. We have 80 people registered as volunteers here and I am fortunate to be working with such
lovely people. So give yourself a pat on the back you deserve it, the community greatly benefits from all
of your efforts.
My colleagues at East Creek are wonderful. I am grateful for all of the support that I have
received from them during my nearly eight years at the centre. Everyone I work with does a fantastic
job. Andras, has done a wonderful job this year; not only organising and running our IT classes,
collecting and recording the data from the centre, but also being part of the Tax Help Program. Bea
from OPAP does a great job and is very committed to her seniors, she really is a busy Bea. Lee who is
running our Energy Savvy Program until the end of the year replacing Lyndell, who have both done a
great job with the program. Lynda our cleaner, keeps the centre sparkling clean. Last but not least
Donna our Administration officer, without her none of the bills or our wages would be paid and we
would cease to be.

Above: Bea & Joy at the homeless expo
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ECCC’s 2019 achievements:
∑ The Energy Savvy Program has run once again at ECCC. The Energy Savvy Families program helps
regional Queensland families experiencing hardship to take control of their electricity bills. Lyndell
Richards started as the coordinator of this program, but left for greener pastures earlier this year.
Lee stepped in to take over the program, and both ladies have done an excellent job. Energy Savvy
finishes at the end of this year, so we will be sad to say goodbye to Lee in this capacity.

Above: Savvy Seniors expo
Above: Lee and carers at the high tea.

∑ ECCC Community Literacy Program (CLP) – The CLP program has been running for 8 years and has
helped many people in the community improve their Literacy and Numeracy skills and has continued
to thrive. Unfortunately due to increased running costs we no longer have a paid coordinator.
Lyndell Richards initially took over this role with the Energy Savvy role. Lyndell was able to find David
Bull to take over the program in a voluntary capacity. A big thanks to David for doing such a great
job. David has a wealth of experience in education at USQ, and we greatly appreciate his time and
efforts.

Above: David speaking at Adult Learners Day
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∑ Bea has continued to be the Older Person’s Action Program coordinator as well as the Eating with
Friends coordinator. Both programs have continued to flourish this year thanks to Bea, she has done
a superb job. For more details on what happened in OPAP this year please refer to her report.

Left: Bea showing people
around the garden at the
30+ Celebration.

∑ Most of our groups flourished this year, whilst some groups finished. Our Stroke Group is still going
strong, even though our coordinator Nancy had a health scare earlier this year. But Nancy is made of
sterner stuff and has bounced back to take the lead once again. Nancy is an amazing woman who has
been running the Stroke Group for 34 years. Our newest craft group on Fridays is going from
strength to strength. There is always a great deal of chatter at this group, and they are always so
welcoming to everyone who attends. Big thank you to Roberta and Dorothy for hosting such a warm
and friendly group.

Above: Nancy at the Stroke Christmas Party
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∑

Our singing group has come to an end. Nelly Fatanowa has done an excellent job this year running
the group, but has left to pursue her Music Therapy business. If you would like to know more about
this ask a staff member. Our Harmony Playgroup has also finished, due in part to children growing
up and moving on to other stages. Big thank you to Sally Borthwick for all of her efforts with the
group. If there is sufficient interest, we will be looking at starting another Playgroup in 2020. So let
me know if you are interested.

Left: Our Singing
Group at the
Christmas party

∑

Tax Help was made available for the 24th year at East Creek. The Australian Taxation Office provided
training at the Centre and from that we were fortunate to have volunteer John, and staff member
Andras, who delivered this free service to the community from July to the end of October, 2 days a
week. This is a great service and offers those on low incomes a simpler way to do their tax. This
program has been very busy this year with about 135 people accessing the service in 2019. This is an
increase from last year with 90 people accessing the service in the same period.

Left: Andras and
the walking
group, learning
how to geocache

Right: Certificate
of Appreciation
from the ATO
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∑ OzHarvest, has again helped out in the ECCC community this year. Each Thursday they visit several
organisations including us to deliver free food. This usually consists of bread, fruit, vegetables, and
occasionally grocery and meat product. This in turn is given out to people in need of a little
assistance. This can significantly help those living on fixed income to help manage their budget and
make ends meet. This will continue next year.

Right: The Oz Harvest crew
with Bea & Sally

∑ We have received two rounds of the Thriving Communities grants in the past year. With the first
round we purchased blinds and curtains, office cupboard, gardening equipment as well as a new
fridge and freezer. For the second round we purchased items to upgrade our IT section. This included
a new desk (to arrive shortly) for our public computers, some new iPads and stylus pens, a new hot
water urn and headphones. These grants have been provided by the Queensland Government and
have greatly assisted East Creek Community Centre.
∑ We have had some great students again this year to help us out at the centre. Currently we have
Norma and David who are both doing their Certificate 3 in Community Services. Recently Melinda
was here completing her studies, she enjoyed the experience so much that she has remained to
continue volunteering at the centre. Earlier this year we hosted Aline and Chene who were both
completing their studies. These students contribute greatly to the centre and we really appreciate
their efforts.
Left: David helping out craft group
Right: Chene & Aline enjoying walking group
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∑ We have also received goods through the Good 360 program at Big W Toowoomba. The Good360 is
a matchmaker, helping repurpose items of value by directing them to the Australians who need
them most. We bring together the people working to lift up Australian communities, and the spare
goods of businesses. Items we received were shared with several other organisations in the
community including, Toowoomba Base Services, Multicultural Diversity Association, the Heights and
Harlaxton Neighbourhood centres as well as our own patrons. Big thank you to this program.
Left: Dropping off Good
360 items at Base
Services.

Groups and Activities
∑
∑
∑
∑
∑
∑
∑
∑
∑
∑
∑

Artability/ Art
Chat & Do (Christmas Break Program)
Community Literacy Program (CLP)
Computer, technology lessons
Eating with Friends
Inexpensive bread and eggs
Craft/Scrapbooking
Harmony Playgroup
Stroke Brain Injury Support Group
Tax Help
Older Persons Action Program (OPAP)

∑

Blanket for Homeless Group (OPAP)
Cards (OPAP)
Crochet Group (OPAP)
Walking Group (OPAP)
OzHarvest, free food project
Music group

∑
∑
∑
∑
∑

Above: Walking Group enjoying a coffee
Below: Roberta celebrating her birthday with Dorothy and Aline.
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Events 2019:
∑
∑
∑
∑
∑
∑
∑
∑
∑
∑
∑
∑

Stroke Christmas Party
2018 Christmas Break Up December
Harmony Day
International Women’s Day –
30+ Celebration April 17th
Australia’s Biggest Morning Tea –
Savvy Seniors Expo – August
Stroke Awareness Week morning tea
Adult Learners Day – September learning stories
Mental Health Day
Community Development Conference
2019 AGM November 21st

Outside Organisations using ECCC
∑
∑
∑
∑
∑

Dr Who Group
Drug Arm
Toowoomba Breast Feeding Association
Youth Insearch
Toowoomba Home Produce Swap

Top: Savvy Seniors Day
Above: Sally at Mental Health Day
Left: Community Development Conference

Left: TOMNET
cooking at Savvy
Seniors Day.
Right: ECCC
Christmas party
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AGM 2019
OPAP Report November 2019
November will signal the end to some of the programs for 2019. Eating with Friends is finishing
the year with a Christmas Lunch at the Meringandan Pub. Morning Tea at the Movies has
finished for the year and Morning Tea with the Stars at the City Golf Club will finish on the 28th
of November. It has been an interesting year with regular OPAP attendees demonstrating
improved mental wellbeing and contentment. ECCC is providing vital services to the community
at large, to help people reduce feelings of loneliness and isolation. Having a reason to get up in
the morning, joining other people for an activity or just a chat.
Chat and Do will be running again during ECCC off period in December and January. The
present group leader Kerrie and the past group leader Glenda, will facilitate the program. I
would like to thank the two ladies for giving up their free time over the festive season.

Left: December 2018. The Eating with Friends Christmas break up
lunch at the Farmer’s Arm in Cabarlah was as usual a joyous event.

Right: 15th March. Harmony Day 2019 was hosted by Pureland.
It was a hot day, but due to the interesting program there was a sizeable
crowd. ECCC ‘s stall was promoted by our own spruker Dorothy from the
Friday craft group. Well done Dorothy and thank you.

Left: 17th July, The meditation information session
conducted by the Meditation Australia Group was an
interactive presentation. The four young people, who came
from Austria, India and Rumania, were very engaging and
connected well with the audience, helping us all to feel more
relaxed.
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Left: 5th August, Homeless Week Expo at the Civic
Precinct. Aline and Dorothy came along for the
experience. Aline used the opportunity to practice
her networking skills. As you can see, it was a chilly
day and the beanies were happily displayed.

Right: September. The Carnival of Flowers
Hanging basket competition at the Cobb & Co
was interesting and especially the primary
schools displays were ‘enchanting’.

Below: Carnival of Flowers drive through Queens Park, ison the left, and Laurel Bank Park is on
the right. The park wardens have yet again worked their magic and produced stunning displays
in both parks. This year they have planted lots of Hollyhocks by public request! It was nice to
see these old favourite flowers again.

Left: 2nd August, Seniors Week Expo at the
Clive Berghofer Stadium. Our two students
Aline and Chene enjoyed the networking
and promoted ECCC with enthusiasm.
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The Crochet Group has been busy all year creating blankets, trauma teddies,
beanies and scarfs for the homeless and lots for themselves as well. I thank Kerrie
for her leadership.

The Blanket Group has had some changes in
leadership as Val is not well and had to step back to help with
her recovery. Carol has done a great job in stepping in and
taking over from Val, setting up and packing up and providing
gentle guidance. Thanks Carol for your dedication.
The Garden has produced
some awesome flowers like
the Green Amaryllis and the
perpetually flowering Statice.
A heart felt thank you to
Elizabeth, Carol and Steve for
the hard work and your
passion for gardening. The
centre receives ongoing
comments about how tidy
and interesting our garden is
today.

For OPAP the year 2019 was a successful year. All the groups have settled into the renovated
centre well and the positive comments are still rolling in. Since the last AGM we have had 14
people leave the program this is mostly due to moving to higher care, or to be closer to their
family. We however had 22 new members sign up for OPAP this year.
OPAP runs under a tight budget and our administration officer Donna does a fantastic job of
budgeting and balancing the books. I would also like to thank Andras for his unflappable IT
support. I thank Sally for her commitment and support during the past year. I would also like to
thank the volunteers, they are a valuable asset to the centre. Those on the front line provide a
friendly and welcoming environment to everyone who accesses the centre.
Kind regards,
Bea Kraessig
OPAP Coordinator.
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Energy Savvy Families Report
Energy Savvy Families program is designed to help consumers on low incomes to learn about
their energy use and manage their bills in a way that is sustainable. It is funded by Ergon Energy
Retail, Queensland Council of Social Services (QCOSS), Smart State and the Queensland
Government which has provided eligible home energy consumers with:
∑
∑
∑
∑
∑

a free digital meter
the option of monthly bills
online tools to help learn about and monitor their electricity use
the help of a local champion, and
the chance to earn rewards.

The program has been run for the past three years in five regional Queensland areas, including
Townsville, Cairns, Rockhampton, Hervey Bay and Toowoomba.
The Toowoomba Energy Savvy Champion (ESC) worked out of the East Creek Community
Centre (ECCC), holding seminars, mini information festivals and literacy training at ECCC, and at
other organisations throughout the year. The first ESC, Lyndell, worked in this part time
position for the first 8 months then moved on to a full time position with Drug Arm. Lee then
took over the position and will finish in December. During this time, both ESC’s promoted both
the Energy Savvy Families Program and ECCC, to many individual community members and
liaised with other community organisations, strengthening ties and learning more about what
each organisation does.

Above: Andras at Savvy Seniors Day.
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Mini information festivals invited community organisations together at locations around the
city on a regular basis. The groups promoted their own and each other’s’ organisations to
individuals coming in to the mini Info-Fests. They worked together, networking, making many
contacts that pull the community together so that clients will have a higher degree of
assistance as each organisation has a contact within all facets of the community sector and a
greater knowledge of what each organisation does.
The seminars
were held to promote Energy Savvy Families program to small and medium sized
Above: Andras at Savvy Seniors Day.
groups of around 5 to 20 individuals. The Champions educated the participants with
information, to assist the individuals in making long term good decisions with energy
consumption, and the contact details required to help them out of trouble with their energy
bills in the short term. Each participant was given a number of leaflets, flyers and booklets with
the information to take home with them.
At the literacy training workshop held at East Creek community Centre, community
organisations were invited to send a representative that will carry on the good work of the
Energy Savvy Champions, themselves becoming a champion within their own establishment.
Again this proved to be a great networking exercise with more ties being formed throughout
the community sector.
Kind Regards,
Lee Snep
Energy Savvy Coordinator

Left: Carers High Tea.
Right: Lyndell
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Community Literacy Program (CLP) Report 2019
David Bull (CLP Coordinator)
An important community service is provided at East Creek through the Community Literacy Program
(CLP). Students of this program attend individual, face to face, one hour sessions with a volunteer
literacy tutor on a weekly basis. The program is essentially a fee-free activity. However, participants do
contribute a $3 fee each time they attend as a contribution towards the costs associated with operating
the Centre. The program operates during the state school term dates and is in recess during the school
holidays. The smooth operation of the program is entirely dependent upon the outstanding band of
volunteers who give freely of their time to the Centre.
Perhaps the most striking feature of the CLP is the diversity of students it attracts. Very often these are
students who are unable to find assistance from any other source. The program provides tuition to
approximately 25 students each term, approximately two-thirds of these are from non-English speaking
backgrounds (NESB), either refugees of migrants; the remaining third are Australian by birth. Some of
the Australian students have disabilities, others were simply unable to develop the necessary level of
literacy to gain full advantage during their years of formal schooling.
Students who are referred to or approach the program most often have a specific purpose or reason for
seeking assistance. Generally, NESB students are seeking to improve their reading, writing, speaking
and listening skills. A considerable amount of the tuition of these students involves conversational
English. Along with the desire to improve their overall English language skills, students often have a
secondary objective, quite possibly related to seeking employment or working towards Australian
citizenship. Whenever possible tutors aim to specifically tailor their assistance towards meeting the
specific needs of the student.
This year the CLP has tutored students from Iraq, Spain, South Korea, Mongolia, China, Vietnam,
Columbia, Afghanistan, Congo (DRC), Rwanda, Sri Lanka, Argentina, Sudan and Syria. The diversity of
cultures seeking assistance is significant.
Students who were born and raised in Australia are often seeking assistance for other types of
purposes. This might range from a desire to help their children with their homework to developing their
love of story writing or simply their ability to read everyday news or complete bureaucratic forms
successfully. Very often these require skills which so many of us take for granted. However, these
students greatly appreciate the support and assistance tutors are able to provide. A very important
component of the program for all students is the social aspects of regularly meeting with a tutor and
interacting with others at the Centre. The importance of the social benefits for many participants
should not be understated.
As mentioned, the CLP is totally dependent upon the skills and willingness to participate of a truly
outstanding group of volunteers. These volunteer tutors give freely of their time to contribute to the
improvements which might be made in someone else’s life. At any given time throughout the year the
CLP engages between 16 and 20 volunteer tutors, these are mostly retired persons or people with some
spare hours in their days. Due to the nature of these circumstances there is a fairly steady turnover of
tutors so the program is always seeking new volunteers. Most volunteers tutor two students in a
consecutive arrangement one morning or one afternoon each week.
I took over the coordination of the program in January this year from Lyndell Richards who was heavily
engaged with the Energy Savvy project. Unfortunately, despite the rewarding nature of the task, I am
unable to continue in this role beyond the end of this year and will be seeking someone to replace me
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for 2020 from amongst our existing band of volunteers. The job is not overly demanding and is quite
social and rewarding in terms of interacting with all the tutors and students. There is very much a sense
of achievement and reward associated with the coordinating role and as a result I am confident that
one of our skilled volunteers will step forward. I’d like to express my personal thanks to all of our
volunteer tutors and also the other Centre volunteers, staff and management team who have strongly
supported the CLP throughout 2019.
Thanks
David Bull
CLP Coordinator

Top: Madonna and Isabelle
Left: Sandra teaching a CLP lesson.
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IT Report 2019
It’s hard to believe it has been a little over 5 years now that I’ve had the pleasure of being East Creek’s
IT Coordinator. With each passing year, it seems that there is an ever-rising amount to do, and I’m
proud to announce that the quality of the outcomes achieved and smiles left on faces continues to
follow a similar trend.
This year especially, we’ve encountered many weird and wonderful problems. From something as
simple as turning a computer on, to resolving errors that seem to have been written by wizards with
ancient moon runes. Sandyn, Adam, David and I, along with all the other volunteers who have come and
gone over the years continue to fight a never-ending battle against the forces of computer problems.
As for what these problems were… I have learned not to prattle on too much about them, for fear that I
may bore you with statistics, so I’ll drop the most relevant figures below as always. Please take a look
below.

Graph 1: Types of Requests made by Clients
Attending Computer Lessons
(Total Requests = 1665 +/- 10%)
280

154
108

129 132

76

125
52

34

7

62

36

67

29

24

91

36

80

6

7

1

6

76

47

Table 1: Number of Requests by Difficulty (Generalised)
Basic
224

Intermediate
Advanced
296
112
Total: 641 +/- 10%

Expert
9

Table 2: Outcome of Computer Lessons
Complete Success
557

Partial Success
Partial Failure
68
16
Total: 641 +/- 10%

Complete Failure
0
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When compared to the numbers of the previous year, the numbers above indicate an ongoing
and ever-present need for a service that improves individual’s understanding of technology. This is
especially relevant in a world that continues to demand computer literacy in areas that it once did not
(such as governmental departments, shopping, even passport renewals). The numbers remained just as
strong as the previous year, and generally exhibit the same trends as then too. Most people we see are
asking about ‘basic requests’ such as email, internet, and the default features on devices, rather than
‘specific requests’.
This emphasises that addressing the existing needs the Centre has been working towards in its
previous years is still priority number one, and from the number of successful outcomes, it is still being
met in a timely and efficient manner.
It is especially interesting to note that ‘basic requests’, which are the most expected of the
community by the wider world today, which also have the greatest amount of general support available,
often require the most assistance.
But as we are all quite aware, numbers aren’t everything, and it would be truly a rare situation where
the ends would justify the means. It is important to reflect on the journey that we undertook as we
progressed through the year to see the true impact we have had on the community. Some of the major
highlights from the IT department include…
-

-

-

-

-

Major technical upgrades spanning from toolkits that simplify some of the work we do with
hardware, to security cameras that have safeguarded our patrons and provided solutions to
many of our reporting requirements.
Partnerships and joint projects we have worked in with like-minded organisations, such as the
running of the Tech Connect in conjunction with Richmond Fellowship Queensland and many
community organisations and recognisable faces at the Savvy Seniors day with Be Connected
and GetOnlineQld, and offering home visits through the Digital Futures Program (that program
has now concluded at East Creek).
Changes in the way IT is used in training, ways in which data from training is accumulated, and
the way in which data is accumulated for reporting purposes (even more accurate than last
year, evidence seen in the margins of error in the graphs above being significantly smaller than
last year)
Acquisition of several grants to upgrade staff equipment, to resolve the infrequent networking
issue or two, as well as more generalised equipment to make the Centre more inviting.
Never-ending changes to the phone systems to minimise downtime and maximise access for the
community.
Some of the human resources in the IT Department were temporarily repurposed for other
groups, such as their involvement in the Tax Help Program, researching and development of
digital solutions for staff / volunteers / patrons (such as more up-to-date digital sign in
possibilities, upgrade of communication platforms, offsite support provision (some several
hundred kilometres away) etc.
Concluding some of our temporary IT topics after several years of successful services, such as
the Virtual Reality and the 3D Printer Lessons.

I am very grateful to have such a dedicated and committed team beside me, without whom East Creek
could not make as significant a contribution as they do. I thank Sandyn for his tireless devotion, having
now played a crucial role in the IT program for a third year running, bringing me back to when I hit that
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milestone not too long ago. I thank Adam for his expertise and initiative, as he is the man I go to when I
need the toughest of our technical difficulties resolved. I thank David as the newest member of our
group, who is still learning, but demonstrates an excellent commitment and drive to improve and to be
part of the team.
With much of 2019 behind us, we now face towards the future with both familiar and unfamiliar
challenges. We hope we can continue to flourish as we have in the past, by…
-

-

Continuing to optimise the effectiveness of the services provided by
o Offering more effective training and seeking more training opportunities in areas of
need
o Reducing downtime when external influences attempt to impair our ability to provide
the service (such as having more volunteers more readily available)
o Staying up to date with the latest technology
Regularly receiving, reviewing and acting on feedback to make sure we do not stray from our
mission.
Analysing trends in our data and investigating any cross-referencing the findings of other
organisations / partners to make sure our understanding of our demographic remains valid, our
market research and understanding of the community’s needs remains well founded, and is
served appropriately.

We hope you will continue to join us in the coming year for all of the fun and mischief these computers
are likely going to get us into. Thank you everyone, and remember to stay Tech Savvy. J

Andras and the IT Department

Above: Some of our new iPads purchased
through the Thriving Communities Grant
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