East Creek
Community
Centre

Annual General Meeting
3rd November 2017

Annual General Meeting 2017
2.00pm Friday 3rd November 2017
43 Kitchener Street Toowoomba
About East Creek Community Centre
Our Vision
To be recognised as a service that expands its focus to meet the changing needs of
the community.
Our Mission
To foster community involvement with a supportive environment that encourages
personal and social development
Our Team
Patron
Anita McVeigh

Management Committee
President
Secretary
Treasurer
Committee Members

Michelle Hoffman
David Rogan
John Williams
Anne Smith
Dr Andrew Hickey

Staff
Centre Coordinator

Sally Fischer

Community Literacy Program Coordinator

Carole Rogan/ Sandra Jessop

Older Persons Action Program Coordinator

Bea Kraessig

Administration Officer

Donna Vonhoff

Information Tech

Andras Csabai

Centre Cleaner

Lynda Smoothy

Volunteers 2017
Rachel Akers
Claire Anderson
Mary Arday
Helen Bain
Glenda Bennett
Sue Berghofer
Sally Borthwick
Danielle Bourke
Susan Burns
Valda Burns
Elveena Byrne
Wendy Cabot
Glenda Carrick
Damian Carroll
Gilly Carroll
Debbie Cavanough
Janet Chivers
William Church
Kayleen Connor
Jonathan Crisp
John Daniels
Kathryn Dixon
Marilyn Dorman
Jennifer Doyle
Nancy Doyle
Christine Duly
Roberta Edwards
Barbara Easton
Samantha Friedrichs
Barbara Fry
Shelley George
Michael Gorring
Susan Hackwood
Jason Haimes
Nancy Hardwick
Matthew Hartley
Raymond Hawkins
Andrew Hickey
Michelle Hoffman
Rodger Hoffman
Bee Hong
Sandra Jessop
Win Jones
Christine Jordan

Grace Knobel
Lucy Kofe
Anna Kopke
Heather (Heidi) Kuchel
Sinnamon Law
Mona Lee
Fay Logan
Beverly Low
Jing Lu
Valderie Machin
Neralie Macdonald
David Martin
David Matthews
Barbara Mathews
Donna McCormack
Toni Mitchell
Kerrie Moore
Shirley Munks
Unice Nightingale
Grace Noble
Peter Noble
Trevor North
Sandy Organ
Roohi Philips
Elizabeth Pulbrook
Janice Richardson
David Rogan
Rosa Ines Rother
Carolynne Slack
Radhika Suneraj
Anne Smith
Dennis Smith
Rachel Mary Smith
Ivy Smythe
Joan Stoakes
Radhika Sunderaj
Sally Thompson
Kerry-Ann Vaughan
Mary Wagner
Danielle Webster
John Williams
Katherine White
Peter Whittaker
Sandyn Von Nida

MINUTES OF ANNUAL GENERAL MEETING
EAST CREEK COMMUNITY CENTRE
43 Kitchener St Toowoomba 4350
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MINUTES OF ANNUAL GENERAL MEETING
EAST CREEK COMMUNITY CENTRE
43 Kitchener St Toowoomba 4350
4 November 2016 at 1.30 pm
Attendees: David Janetzki, Gloria Mundt and Len Harrison from Harlaxton N.C., Trevor Watts, Gwen McLeod, Honour
Nash, Ian Nash, Jason Haimes, Mick Gorring, Bev Low, Anne C. Smith, Genevieve Payne, Rama Naidu, Michelle Hoffman,
Sender Costigan, Christine Duly, Bill Church, Andras Csabai, SanSan Tsai, Roberta Edwards, Bea Kraessing, Nancy
Hardwick, Rosa Rother, Carole Rogan, David Rogan, Derek Tuffield, Donna Vonhoff, Sally Fischer, John Williams.
Apologies: Mayor Paul Antonio, Councillors: James O’Shea, Megan O’Hara Sullivan, Chris Tait, Joe Ramia, Mike Williams,
Nancy Sommerfield, Anne Glasheen, Geoff McDonald, Bill Cahill, Danny Daniels ,Elveena Byrne, Tanya Foster, Dept. of
Communities, John McVeigh, member for Groom, Warwick Alderton, Andrew Hickey, Stan Carroll, President of
TOMNET, Laurie Smith, Treasurer of TOMNET
Welcome.
Derek Tuffield welcomed everyone to the meeting. He acknowledged traditional owners of the land and Indigenous
elders, past, present and future.
Apologies were read.
Previous minutes
Previous minutes were examined.
No business arising.
Moved: Derek Tuffield
Seconded: Trevor Watts
Carried
President’s report
Michelle Hoffman read the President’s report, tabled in the 2016 East Creek Community Centre AGM booklet.
Moved: Robert Edwards
Seconded: Bill Church

Treasurer’s Report
The treasurer’s report was tabled in the ECCC AGM booklet by John Williams. Acknowledgement was given of the
tremendous work undertaken by John Williams and Donna Vonhoff.
Moved: David Rogan
Seconded: Mick Gorring
Carried
Manager’s report
Sally Fischer presented the Manager’s report, tabled in the 2016 ECCC AGM booklet.
Moved: Rosa Rother
Seconded: Roberta Edwards
Carried
Other reports
Reports from IT, CLP and OPAP were tabled as read.
Resignation of Management Committee
All committee members then stood down. All outgoing members made themselves available as nominees for reelection.
Election and appointment of new office bearers
The responsibility of facilitating the voting process was carried out by Derek Tuffield. All nomination forms were
checked so as to be in accordance with the centre’s constitution.
Reading of nomination documents and outcomes

Position
President
Moved: Nancy Hardwick
Seconded: Mick Gorring
Carried

Outcome
Michelle Hoffman

Secretary
Moved: Nancy Hardwick
Seconded: Mick Gorring
Carried

David Rogan

Treasurer
Moved: Nancy Hardwick
Seconded: Mick Gorring
Carried

John Williams

Treasurer
Moved: Nancy Hardwick
Seconded: Mick Gorring
Carried

Andrew Hickey

Anne C. Smith

Appointment of Auditor
Appointment of auditor for 2017 to 2018 to be Kevin Waters
Moved: John Williams
Seconded: Bill Church
Carried
General Business
Trevor Watts advised East Creek to contact his office about funding for a newer or new bus
Meeting Closed at 2.30

Above: Derek Tuffield once again
helping out with ECCC AGM
Thanks Derek!!

Agenda
1. Welcome
2. Apologies
3. Minutes of 2016 Annual General Meeting
4. Business Arising from the Minutes
5. Presidents Report
6. Treasurer’s Report
7. Auditor’s Report
8. Managers’ Report
9. Community Literacy Report
10. Older Person’s Action Program Report
11. Resignation of Management Committee
12. Election and Appointment of New Office Bearers
13. Appointment of an Auditor for 2017/2018 Financial Year
14. Close - Refreshments
Funded by
Depa

Department of Communities, Child Safety and Disability Services

Member of
SWAN South West Area Network
Community Centres and Family Support Network Association QLD (CCFSNAQ)
QLD Council of Social Services (QCOSS)

Special Thanks to
Toowoomba Regional Council for the ongoing printing of the AGM booklets, newsletters
and flyers for East Creek Community Centre.

PRESIDENT’S REPORT
2017

Good afternoon everyone and welcome to the East Creek Community
Centre’s 2017 AGM. I would like to welcome our special guests, the Department of
Communities, our staff and volunteers and a special welcome to the people who use
the centre and participate in the programs here.
Firstly, in the spirit of reconciliation, the East Creek Community Centre
recognises that it is situated on country for which the Jarowair [pron: Jarra-wah] and
Giabal [pron: Guy-ar-bill] people have been custodians for many centuries and on
which they have performed age-old ceremonies of celebration, initiation and renewal.
We acknowledge their living culture and pay respect to their elders both past and
present and offer our deep appreciation for their contribution to, our community.
It has been an unbelievably busy year. The staff and volunteers lead by Sally
should be very proud of all they have accomplished. They meet government
requirements in reporting and quality, but also meet the needs of an incredibly
diverse community who use the centre every day. Thank you to all the staff and
volunteers of the centre who contributed to the running of the centre. You are highly
valued and very appreciated. Thank you to the Department of Communities who
supply the funding to make this great work possible.
2018 will be a very exciting year for the centre, with major renovations and a
new car park, funded by the Department of Communities, in which we are very
grateful. The building will be upgraded, including a disability toilet and the increased
parking will make ECCC more accessible for people with disabilities, which will make
the centre so much more inclusive. Such positive changes for the centre are
wonderful for our community.
On a sadder note three committee members will step down this year. Anne
Smith, Andrew Hickey and myself will all be leaving the committee. Anne and
Andrew have been a wealth of knowledge and an incredibly important part of our
committee for three years. Thank you so much for all you have contributed. I would
also like to thank John Williams and David Rogan for your dedication, help, and
continued support in the management committee next year.
The East Creek Community Centre has been a huge part of my life for the
past 5 years. It has been an absolute privilege to have been the OPAP Coordinator,
manager, and committee member. Thank you so much for allowing me to be a part
of this community. I wish everyone the absolute best.

Michelle Hoffman
Management Committee President

East Creek Community Centre Inc.

ABN 56 132 395 348

FINANCIAL REPORT

For the year ended 30 June 2017

East Creek Community Centre Inc
Balance Sheet
As at 30 June 2017
This

Last

Year

Year

$

$

ASSETS
CURRENT ASSETS
HBS Cheque Account

8,751.17

1,480.23

OPAP Funds

4,278.28

-

46,667.13

75,974.52

HBS Money Manager S24.1
HBS Ebay Account Crochet Group
Term Deposit
Petty Cash
Visa Debit Card
TOTAL CURRENT ASSETS

21.15

21.15

30,000.00

30,000.00

22.50

200.00

980.43

595.00

90,720.66

108,270.90

NON-CURRENT ASSETS
Furniture & Fixtures at Cost
Less: Accumulated Depreciation

Plant & Equipment at Cost

1,698.18

9,916.85

(1,228.82)

(9,278.93)

469.36

637.92

37,920.03

62,343.97

(22,708.28)

(45,149.94)

15,211.75

17,194.03

15,681.11

17,831.95

106,401.77

126,102.85

GST Payable

4,300.14

5,729.46

PAYG Withholding

6,275.00

5,420.00

Less: Accumulated Depreciation

TOTAL NON-CURRENT ASETS

TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES

Superannuation Payable

1,438.30

1,180.33

12,013.44

12,329.79

Provision for Employee entitlements

23,746.53

14,930.19

TOTAL LIABILITIES

23,746.53

27,259.98

NET ASSETS

70,641.80

98,842.87

98,842.87

73,658.88

(28,201.07)

25,183.99

70,641.80

98,842.87

TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES

EQUITY
Retained Earnings
Current Year Surplus/(Deficit)

TOTAL EQUITY

The accompanying notes form part of these financial statements

East Creek Community Centre Inc
Profit and Loss Statement
For the Year Ended 30 June 2017
This Year

Last Year

$

$

INCOME
Community Support Program
Broadband For Seniors - NEC
Tech Savvy Seniors Grant
OPAP

110,000.00

97,720.00

360.00

360.00

100,339.97

Energy Savvy Grants
Money from OPAP clients
Volunteers Grant

98,422.23

14,000.00

-

492.54

-

-

Bank Interest

15,000.00

1,268.11

4,988.00
1,225.01

Miscellaneous Income

-

363.64

Prize Money

-

3,000.00

Green Book (Reception)
Bread

567.35

EWF Group 1

-

523.30
63.00

Eggs

834.00

972.40

Art Group Income

411.00

493.60

Floral Art Group Income

-

189.40

Writers Group Income

-

48.00

Photocopying

77.72

214.28

Crochet Group

795.00

785.05

Computer Use

37.28

93.69

200.28

113.63

11.61

27.28

Room Rental

5,381.73

6,077.18

Scrapbooking

87.20

-

Stroke week grant

227.27

-

OPAP cards & Cuppa

267.00

-

Donations

456.15

537.95

1,326.37

1,434.14

237,140.58

232,651.78

676.00

780.00

1,305.27

825.45

Garden Foliage sales
Internet Use

Sundries
Total Income
COST OF SALES
Eggs
Cooking & Catering Supplies
Art Group Expenses

-

75.79

Writers Group Expenses

-

(2.00)

Energy Savvy expenses

1,902.54

Total Cost of Sales

3,883.81

1,679.24

233,256.77

230,972.54

Gross Profit

-

The accompanying notes for part of these financial statement

EXPENSES
Employment Costs
Wages & Salaries

186,592.13

141,985.20

3,665.19

2,639.69

16,876.77

13,370.94

680.90

554.49

207,814.99

158,550.32

Accounting & Audit Fees

1,030.00

1,000.00

Advertising & Promotion

101.05

96.50

Long Service Leave Provision
Superannuation
Workers Compensation

Administration Costs

Bank Charges

3.00

Bus Expenses

3,478.91

2,158.26

307.18

843.52

Depreciation Expense

2,150.84

2,611.00

Insurance

5,215.11

4,380.84

108.06

239.09

6,370.80

163.64

Computer Expenses

Licences & Government Fees
Minor Assets
Office Supplies

-

586.73

1,082.60

Photocopy Expenses

5,810.72

5,290.02

Postage

1,771.92

1,941.39

Publication and Info Resources

185.84

1,003.48

Subscriptions & Memberships

1,715.49

1,665.55

Telephone

2,048.76

2,368.80

30,884.41

24,844.69

Activities

8,061.74

8,611.70

Client Support Consumables

2,283.04

2,365.62

Volunteer Recognition

625.04

369.08

Volunteer Insurance

275.84

275.84

11,245.66

11,622.24

Volunteer & Client Costs

Property Costs
Cleaning & Hygiene

789.19

605.77

Electricity & Gas

3,832.13

3,726.71

Rates & Water

3,065.12

2,728.16

Repairs & Maintenance

1,038.66

532.38

Staff Amenities

1,424.44

807.30

10,149.54

8,400.32

1,329.63

2,346.89

Travel & Training
Community & Management Training
SWAN Expenses

-

20.00

Travel Expenses

33.61

4.09

1,363.24

2,370.98

Total Expenses

261,457.84

205,788.55

Net Surplus/(Deficit) for the Year

(28,201.07)

25,183.99

The accompanying notes for part of these financial statements

East Creek Community Centre Inc
Profit and Loss Statement (By Job)
For the Year Ended 30 June 2017
This Year
$

CENTRE
Income
Community Support Program

110,000.00

Broadband For Seniors - NEC

360.00

Bread

567.35

Eggs

834.00

Art Group Income

411.00

Photcopying

77.72

Crochet Group

795.00

Scrapbooking

87.20

Computer Use

37.28

Internet Use

11.61

Room Rental

5,381.73

Raffles

309.54

Donations

456.15

Sundries

1,016.83

Garden Foilage Sales

200.28

Stroke Week Grant

227.27

Bank Interest

1,268.11

Management Fee

3,843.64

Total Income

125,884.71

Expenses
Eggs

676.00

Cooking & Catering Supplies

1,235.39

Volunteer Recognition

625.04

Volunteer Insurance

137.92

Advertising & Promotion

50.53

Publication & Info Resources
Bank Charges

163.61
3.00

Subscriptions & Memberships
Licences & Govt Fees

1,715.49
108.06

General Insurance

2,513.67

Accounting & Audit Fees

515.00

Office Supplies

436.77

Telephone

1,201.91

Computer Expenses

307.18

Photocopy Expenses

3,822.94

Postage, Freight Etc

515.87

ECCC Bus Expenses

545.59

Cleaning & Hygiene

552.41

Staff Amenities

978.09

Repairs & Maintenance

936.52

Gardening

102.14

Rates

1,532.56

Gas

242.48

Electricity

1,673.60
The accompanying notes for part of these financial statements

Depreciation Expense

2,150.84

ECOPAP Coordinator

636.30

Centre Manager

41,739.66

NC Admin Assistant

15,968.28

NC Admin Assistant2

13,514.01

NC Cleaner

6,707.85

Casual Project Officer

6,320.00

Casual Bus Driver

35.46

Holiday Pay

8,462.56

Holiday Leave Loading

579.49

Sick Pay

1,652.96

Long Service Leave

3,665.19

Sunsuper Pty Ltd

3,443.58

Colonial First State

4,386.91

UniSuper

151.69

Workers' Compensation

260.01

Other Employer Expenses

160.90

Car Park

21.70

Community Services Training

54.55

Fares

17.91

Employees Training

980.00

Travel Expenses

9.17

Client Support Consumables

29.43

Client Support Costs

30.00

Activities

1,535.02

Assets Purchased < $5000

4,799.88

Total Expense

137,905.12

Net Profit/(Loss)

(12,020.41)

The accompanying notes for part of these financial statements

Older People's Action Programme
(ECOPAP)
Income
OPAP

100,339.97

Money from OPAP Clients

492.54

OPAP Cards & Cuppa

267.00

Total Income

101,099.51

Expense
Cooking & Catering Supplies

52.73

Volunteer Insurance

137.92

Management Fee

3,843.64

Advertising & Promotion

50.52

General Insurance

2,240.23

Accounting & Audit Fees

515.00

Office Supplies

149.96

Telephone

846.85

Photocopy Expenses

1,486.48

Postage, Freight Etc

1,249.60

ECCC Bus Expenses

2,073.64

Cleaning & Hygiene

236.78

Staff Amenities

446.35

Rates

1,532.56

Gas

242.46

Electricity

1,673.59

ECOPAP Coordinator

20,213.90

Co-Ordinator - Part Time

16,044.31

NC Admin Assistant

12,631.01

Administration - OPAP

20,044.04

Holiday Pay

3,208.67

Holiday Leave Loading

561.51

Sick Pay

379.79

Sunsuper Pty Ltd

309.45

UniSuper

1,880.10

Intrust Super

3,377.91

Workers' Compensation

259.99

Car Park

11.91

Fares

5.00

Client Support Consumables

1,897.92

Activities

6,526.72

Total Expense

104,130.54

Net Profit/(Loss)

(3,031.03)

The accompanying notes for part of these financial statements

ENERGY SAVVY
Income
Energy Savvy

14,000.00

Total Income

14,000.00

Expense
Cooking & Catering Supplies

17.15

Publication & Info Resources

22.23

Photocopy Expenses

501.30

Postage, Freight Etc

6.45

Co-Ordinator - Part Time

4,950.30

Community Development Worker B

1,392.39

Community Development Worker C

3,780.68

Sunsuper Pty Ltd

829.44

UniSuper

833.95

Assets Purchased < $5000

168.18

Other expenses

1,902.54

Total Expense

14,404.61

Net Profit/(Loss)

(404.61)

TECHSAVVY SENIORS
Expense
General Insurance

461.21

ECCC Bus Expenses

859.68

Community Development Worker

6,630.70

Casual Bus Driver

1,138.26

Sunsuper Pty Ltd

47.70

UniSuper

1,495.15

Fares

242.00

Travel Expenses

21.00

Client Support Costs

325.69

Assets Purchased < $5000

1,402.74

Total Expense

Net Profit/(Loss)

12,624.13

(12,624.13)

The accompanying notes for part of these financial statements

East Creek Community Centre Inc.

ABN 56 132 395 348

NOTES TO THE FINANCIAL STATEMENTS

For the year ended 30 June 2017

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

The financial report is a special purpose financial report prepared in order to satisfy the
financial reporting requirements of the Associations Incorporations Act 1981. The
committee has determined that the association is not a reporting entity.

The financial report has been prepared in accordance with the requirements of the
Associations incorporations Act 1981 and the following Australian Accounting
Standards:

AASB 1031: Materiality
AASB 1002: Events Occurring After Balance Sheet Date

No other applicable Accounting Standards or other authoritative pronouncements of the
Australian Accounting Standards Board have been applied.

The financial report has been prepared on an accruals basis and is based on historical costs
and does not take into account changing money values, or except where stated, current
valuations of non current assets.

The following significant accounting policies, which are consistent with the previous
period unless otherwise stated, have been adopted in the preparation of the financial
report.

a. Income Tax
The Association has been endorsed by the Australian Taxation Office as a charitable
Institution. As a result, its income is exempt from Income Tax.

b. Fixed Assets
The depreciable amount of all fixed assets are depreciated over the useful lives of the
assets to the Association commencing from the time the asset is held ready for use.

c. Cash and Cash Equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with banks, other
short-term highly liquid investments with original maturities of three months or less.

d. Revenue
Interest revenue is recognised using the effective interest rate method, which for floating
rate financial assets is the rate inherent in the instrument.
Revenue from the rendering of a service is recognised upon the delivery of the
service to the customers. Donations and bequests are recognised as revenue when
received.

e. Goods and Services tax
Revenues, expenses and assets are recognised net of the amount of GST, except where
the amount of GST incurred is not recoverable from the Australian Taxation Office. In these
circumstances the GST is recognised as part of the cost of acquisition of the asset or as
part of an item of the expense. Receivables and payables in the Balance Sheet are shown
inclusive of GST.
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East Creek Community Centre Inc.
ABN 56 132 395 348

INDEPENDENT AUDIT REPORT TO THE MEMBERS
Scope
I have audited the financial report, being a special purpose financial report, of East Creek Community
Centre Inc.for the financial year ended 30 June 2017.
Committees Responsibility for the Financial Report
The committee members of the association are responsible for the preparation of the financial report
and have determined that the basis of preparation described in Note 1 to the financial report is
appropriate to meet the requirements of the Associations Incorporation Act 1981 of Queensland and is
appropriate to meet the needs of the members.
The committee's responsibility also includes such internal control as the committee determine is
necessary to enable the preparation of a financial report that is free from material misstatement,
whether due to fraud or error.
Auditor's Responsibility
My responsibility is to express an opinion on the financial report based on my audit. I conducted my
audit in accordance with Australian Auditing Standards. Those standards require that we comply with
the relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurances about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial report. The procedures selected depend on the auditor's judgement, including the
assessment of the risks of material misstatement of the financial report, whether due to fraud or error, in
making those risk assessments, the auditor considers internal control relevant to the entity's preparation
of the financial report that gives a true and fair view in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the committee, as well as evaluating the
overall presentation of the financial report.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for
my audit opinion.
Qualification
As is common for organisations of this type, it is not practicable for the association to maintain an
effective system of internal control over donations and other fundraising activities until their initial entry in
the accounting records. Accordingly, my audit in relation to these items was limited to the entries
recorded.
Audit Opinion
In my opinion, except for the effects on the financial statements of the matter referred to in the
qualification paragraph, the financial report presents a true and fair view in accordance with the
accounting policies described in Note 1 to the financial statements, the financial position of East Creek
Community Centre Inc. as at 30 June 2017, and the results of its operations for the financial year then
ended.
Kevin Waters FCCA, FIPA
PO Box 1810
GAWLER SA 5118

Dated :

24 August 2017
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AGM Manager’s Report 2017
I would like to express thanks to everyone who has attended East Creek Community
Centres (ECCC) 2017 AGM. This has been another busy year and we have had many new
people, programs and activities.
We have continued to receive funding from the Queensland State Government,
Department of Communities, Child Safety and Disabilities (DCCSD) through the Neighbourhood
Centre and Older Persons Action Program service agreements. This funding enables us to run
our programs and functions, so I would like to offer our thanks on behalf of the community for
the opportunities provided through this.
This year we had the Energy Savvy Program based at the centre. The Energy Savvy
Program was an initiative designed to help families across regional Queensland learn more
about their energy use and manage their energy bills. Program participants were able to change
to monthly billing and had access to helpful tools and information to assist them in managing
electricity costs. The program was a combined initiative of QCOSS, Ergon Energy Retail,
CitySmart and the Queensland Government. Carole Rogan took on the role of coordinator with
this program and was assisted by Andras, Ashlie and Joy Edwards. The program made it easier
for many people to manage their electricity bills.
We regularly have people gaining work experience or doing student placement at the
centre. Of last year’s students San San has graduated from her Social Work Degree from QUT
and Christine has found work in her chosen field. This year we have hosted Joy, Emma,
Danielle and Janet who is currently volunteering here, and studying. We have also had some
younger people at the centre from St Marys College doing their social justice placement. They
were Jack, Cory and Jordan and again I was very impressed with the calibre of students from
this school. I would like to say thank you to all of these people who helped out, many times
would have been lost without their assistance. I hope that you enjoyed your time at ECCC and
all the best with your goals in the future.
The staff that I work with here at ECCC are fantastic. Everyone puts in a huge amount of
effort and I am very blessed to work with such a special group of people. Carole has worked
extremely hard in both the CLP and Energy Savvy role this year, and has had amazing results
in both programs. Sandra did a great job filling in for Carole with CLP and made the transition
seamless, I really appreciate all of your efforts. Bea has done an outstanding job with OPAP
this year and the numbers have grown considerably, and many seniors are now much more
connected with the community. Donna, our administration officer, is our rock at the centre and
has provided much needed support to everyone. Lynda our cleaner has done a fantastic job,
and the centre always looks pristine after she has been here. Andras, what can I say, without
his IT expertise and diligence we would probably not be in the wonderful position we are now.
Our volunteers, there are too many to thank individually, but you make ECCC what it is.
Thanks to everyone from the volunteers who work out on reception, with our Community
Literacy Program (CLP), with the garden, and generally help out at all the myriad of tasks at the
centre. You all deserve an enormous pat on the back. However, I would like to make a special
mention of all of the group coordinators. Glenda from Crochet group, who keeps this group
running even when we are closed over the Christmas break. Thank you - you do an amazing
job. Our Blanket group, thanks to everyone in this group but especially Mona and Valderie who

22

spend so much time organising everything. Our Artability Group, big thanks to Bill and Donna
(AKA as D2) for running such a great activity for those with a disability. Our lovely Nancy who
has run the Stroke Support Group so well for the last 31 years, everyone looks forward to
morning tea on Thursdays with this group. Sally for doing such a fantastic job and being so
supportive of the Mums and Dads who are part of our Harmony Playgroup. Roberta for running
her craft group on Fridays which is accessed by a wide variety of community members. Also a
huge thanks to our wonderful management committee, who are so supportive of everyone at
ECCC, and are so good to work with. Many thanks to everyone you have all added to the centre
and made ECCC a warm and welcoming place in the community.
We have very exciting news for next year, the department has purchased the house
next door and our car park is going to be extended. This will mean there will be much better and
easier access for people coming and going from the centre. There will be several items
upgraded and our garden will also be extended, so we will be looking for new plants etc. ECCC
has been operating thirty years next March, so hopefully we will be able to celebrate in 2018
when the new upgrades are complete!

Above: Bill helping out with Artablity
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ECCC’s 2017 achievements:
 Tax Help was made available for the 22nd year at East Creek. The Australian Taxation Office
provided training at the Centre and from that we were fortunate to have volunteers, John and
Olivia, who delivered this free service to the community from July to the end of October, 2
days a week. This is a great service and offers those on low incomes an easy free way to do
their tax. About 90 people utilised the Tax Help service in 2018.
 This year we have been implementing new policies and procedures to comply with the
updated Human Services Quality Framework (HSQF). A big thank you to our dedicated
management committee especially David and John for all their hard work. I would like to give
Andras a bit round of applause as he has done much of the hard work behind this. He has
spent an enormous amount of time ensuring that all of our policies and procedures match up
and although it is still a work in progress, well done for all of your efforts.
 Our beautiful garden, is still one of the outstanding things about ECCC, and shows how
engaged our community is at the centre. A big thank you to our tireless volunteers who do
such a great job, Jason, Mick, Elizabeth and Trevor.
 ECCC Community Literacy Program (CLP) – has continued to flourish, thanks to the hard
work and dedication of the coordinators Carole Rogan, and Sandra Jessop who filled in
whilst Carole ran the Energy Savvy Project. Also a big thanks to the volunteer tutors within
this program, without you the program would not run. The CLP program has been running for
6 years and has helped many people in the community improve their Literacy and Numeracy
skills. This has enabled them in many cases to complete study, gain employment, and
generally improve their capacity in the community. Please refer to Carole’s report for more
comprehensive details.
 The Energy Savvy program was another program we ran through the centre this year. It has
helped people manage their electricity bills. Please refer to Carole’s report for more details.
 The Older Person’s Action Program has continued to grow this year and our coordinator.
Bea has done a great job. For more details on what happened in OPAP this year please
refer to the report.
 Harmony Playgroup has grown this year. We have had a new coordinator, Sally, who has
done a wonderful job supporting the parents who attend the group and organising activities.
We have also had students Dannielle and Janette who are currently doing their placement
helping out with the group. Most of the group are from Spanish speaking backgrounds and
do not have close family supports nearby, so the group gives them the opportunity to meet
others in a similar situation and share their culture and language.

Right: Guinea Pigs making a visit to our Harmony
Playgroup*.
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Social & Support Groups and Programs:


















Artability/ Art
Chat & Do (Christmas Break Program)
Community Literacy Program (CLP)
Computer, technology lessons
Eating with Friends
Inexpensive bread
Craft/Scrapbooking
Harmony Playgroup
Stroke Brain Injury Support Group
Tax Help
Older Persons Action Program (OPAP)
Blanket for Homeless Group (OPAP)
Cards (OPAP)
Crochet Group (OPAP)
Tech Savvy (OPAP)
Walking Group (OPAP)

Right: OPAP Walkers Group celebrate
Christmas 2016.
Below: OPAP card Group
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Events 2017:














First Aid Training
International Women’s Day –
Harmony Day- 17th March
Volunteer Morning Tea at Picnic Point – Celebrating National Volunteers Day –
Harmony Day
Australia’s Biggest Morning Tea –
Seniors Expo – August
Stroke Awareness Week Luncheon
Adult Learners Have a Go Day – September
Carnival of Flowers, Disability Action Float
Code of Conduct Training
2017 AGM November 3rd
2017 Christmas Break Up December h

Right: Volunteer Week morning tea,
had a great time at Picnic Point.
Below: ECCC took part in the
carnival of flowers and helped out
with the Disability Action Week float.
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Regular Room Use in 2017:









Dr Who Group
Integrated Family and Youth Service
Medieval Group
Photography Group
Toowoomba District Home Produce Swap and Share
Esperanto Group
Youth Insearch Program
Breastfeeding Mums Association

Above: Homeless Week

Below: Crochet Group
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Proud partnerships, networking relationships and mentoring

















Carers Qld
Cedar Centre
Centenary Heights High School
Flexi Mentoring Hub Consortium
Harlaxton Neighbourhood Centre
Heights Wilsonton Neighbourhood Centre
Indigenous Youth Mobility Program (IYMP)
Lifeline Darling Downs
Local Level Alliance (LLA)
Mercy
South West Area Network (SWAN)
TASC
Toowoomba Regional Council
TOMNET
Ozharvest Program
University Southern Qld

Above: Sally giving blood,
you can now join in ECCC and
donate blood.
Left: TOMNET at St Patrick’s
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Energy Savvy Families Program 2017
This year QCOSS (Queensland Council of Social Service) in conjunction with Ergon Energy,
approached a number of regional community centres, including East Creek, to run the Energy
Savvy Families Program. Ashlie, Andras, Carole and a U.S.Q. student Joy, were involved in the
program. This program was originally for families, but was then opened up to include everyone.
The aim of the program was to make the payment of electricity bills more manageable, by
offering monthly billing. As well, the program enabled participants to monitor their daily power
usage, with the free installation of a digital meter and access to Ergon’s Home Smart site, which
gives thirty minute read outs of electricity used. Participants in the program could also set daily
budgets/ targets on Home Smart and receive alerts if their electricity usage went over the set
daily target. Another component to the program was the “Reduce Your Juice “app, which had a
series of interactive games that taught energy saving tips. Some good prizes were able to be
won by simply playing the games on the app. The CLP office became a temporary home to
many of the prizes!! We had around 60 families register an expression of interest in the
program.
Left: Peter Proctor from Carers Qld,
Rose from QCOSS, Carole from ECCC
and Amanda from the Heights
Community Centre at the Energy
Savvy Launch.

As a result of running this program we were able to access up-to- date information about
energy saving tips, as well as information about State Government rebates, the Home Energy
Assistance Scheme and Ergon’s Customer Assist number and Hardship programs. We were able
to assist and share our knowledge with the Toowoomba Clubhouse, TRAMS, Mercy Services,
social workers at the Toowoomba Base Hospital, the RAMSII network (which works with
refugees and migrants) and MDA. We also assisted QCOSS who organised two workshops
about the Energy Savvy Families program for agencies and the general public. Saint Vincent’s
de Paul, in particular, have been able to use this information with their clients who are
experiencing hardship. As a result of this program, the State Government, QCOSS and Ergon
became aware of the need to provide education about ways to save electricity. Recently they
ran two, well attended, workshops in Toowoomba for the general public.
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Finally, thanks must go to all East Creek staff and volunteers who have answered a steady
stream of inquiries about the program from the public and agencies. A special thanks to Sally
for promoting the program through her networks, Facebook page and the East Creek
newsletter. Many thanks also to Andras, our technology trouble shooter and to Donna who
kept a detailed account of our expenditure and made sure that we didn’t go over our budget.
Energy Savvy was an enjoyable project, which assisted many families and community members,
while also helping to raise awareness of the good work that East Creek Community Centre does
in our local community.

Below: Adult Learners Day, trying out Spanish
language.
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Report from the IT Department (2017)
It has been my pleasure to coordinate the info-tech and one-on-one computer lessons for a
second year at East Creek, and what a year it has been! There has been much change since the
last AGM Report, and I am excited to share just a snippet of the kind of things we’ve revamped,
and the kind of things in store for the future, so please look forward to the proposed changes.
Like last year’s AGM report, I have also included a graph to reflect the work being done, so
please enjoy.

GRAPH 1: OPERATING SYSTEMS USED BY
THOSE WITH IT REQUESTS (2017)
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Coordinator’s Notes: Please keep in mind that there is slight skewing towards Windows 10
here, as that Operating System is what we use with most of our lessons. Therefore, if the client
does not bring their own device, than Windows 10 is the only option. In addition, some
requests (such as providing background theory on a type of IT infrastructure) do not require the
use of a computer to explain, so those instances would not be included in the graph above.
Some clients also alternate between their own devices and our devices depending on their
needs, so that may skew results as well.
Windows phones / tablets (unless otherwise specified) were including as the operating systems
it ran under (also mainly Windows 10 in the above graph).
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180

GRAPH 2: NUMBER OF TIMES CLIENTS
PRESENTED WITH A CERTAIN TYPE OF IT
REQUEST (2017)
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Total Requests for 2017: 1121
Coordinator’s Notes: In comparison to the 2016 AGM Report from the IT Department, we have
had significant changes to our method of reporting. For 2017, we have been able to report in
the entire years’ worth of IT requests by number, not just the last quarter. In addition, we have
been able to identify more notable categories than before. In addition, whereas in the last
year’s graphs we only counted the most applicable category to which their request applied,
this time we have counted all requests clients have make data more accurate. That said, due to
human error and general limitations of data recording in practice, there is a +/- 10% error
margin with each count reported. Please keep this in mind.
Please note that as the Tech Savvy Program also operated this year, relevant data from that
program has been integrated into the above count. This graph does not count additional
MyGov session undertaken as a result of Tax Help or other services.
Also, clients may present with multiple requests at a single session, so one client may have
contributed to multiple counts for a specific category. This is further increased if the client has
attended more than one session, which is generally the case with computer lessons.
An average attendance was difficult to calculate for this year, as clients have undertaken what
we call ‘continuous learning’, where they attended weekly for the entire year, therefore
skewing our results somewhat. The general consensus however, is that most people attend
between 4 and 6 sessions, and the satisfaction rating continues to stay consistently high.
An annex has been placed at the end of the IT Report to outline the types of requests that go
under the categories highlighted in Graph 2.
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What has changed?
-

-

-

-

-

-

-

-

Our existing Broadband for Seniors (BFS) program that has been so successful over the
last few years has come to a close, but in its place we have become part of the ‘Be
Connected’ program. This gives us a brand new perspective on how to bring seniors into
the world of computers, as well as more funding opportunities and grants to keep the
activity sustainable. As an added bonus, any resources we have received on lease from
BFS has been gifted to us permanently (like those All-in-One Dell computers in the
public computer room), giving us more freedom in how those resources can be used.
We have introduced a new IT Initiative called the Virtual Reality Experience to allow
users to experience the wonders that Virtual Reality (VR) can afford. Uses range from
education; experiencing real world locations from the comfort of your own room;
getting socially connected in the digital age; and even simple entertainment, the
opportunities are endless. This activity allows users to bypass the expensive price of
early adoption, and the sessions are free, so we’d love you to try it out if the words
‘Virtual Reality’ peak your interest.
Database reporting accuracy has continued to increase with updates to our Database
(which will continue on into the next year). This will allows us to better identify and
record the needs and wants of the community in a centralised and time efficient
manner, making it that much easier for us to focus on the people and not the
paperwork.
We now have a unified calendar system across staff computers, which will reduce
instances where staff will not be aware of existing arrangements made by another staff
member, and keep things proceeding smoothly and on track.
Having found capable and reliable volunteers willing to support the IT Department in
the longer term, we’ve been able to offer expanded client contact hours (including
emergency appointments) for those who need it most. A bucketful of thanks to
volunteers Sandyn, Jane, Janet, and everyone else who has made this possible.
We’ve had a major upgrade to Wireless Internet Infrastructure at East Creek. Not only
do we now have internet that is 10 times faster than what is was before, but it’s actually
ended up cheaper for us, letting us devote our resources to other departments in need.
Purchased additional hardware to complement our existing infrastructure and open up
more options to our staff / volunteers / clients (such as a better main printer, easier-tohear phone headsets, smaller printers). This includes computer hardware that has been
donated to use by some of our clients, including but not limited to headphones; cables;
monitors etc. Some of the hardware we’ve purchased (such as shelving) complement
our existing IT hardware arrangements, so that makes hardware more accessible where
needed.
Purchased additional software that allows us to address more difficult / involved IT
needs or more common IT needs with greater ease and speed (such as backing up
iPhone media files, backing up DVDs, converting audio / video files to reduce space
usage on older computers with less storage space etc.). We’ve also sourced a number of
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-

educational books for applied IT devices, allowing us to cater for people with more than
just a passing interest in IT.
More regular backups of essential data in the event of a major IT disaster to prevent
downtime if the worst were to happen.
IT Coordinator and IT Volunteers have been undergoing continuous on-the-job training,
performance appraisals and unofficial training to improve their service delivery.

Things that will continue to be Changed
-

-

-

-

-

We have also reworked some of our policies on IT, and are going to incorporate much of
our policy documentation and recording in the Database and online. This will give our
clients and volunteers more freedom to undertake their compliance requirements at
their own pace. In addition, there will be less paper clutter and more organisation of
paper documents around the Centre, leaving you to more easily find what’s relevant to
you.
Minor upgrades on the 3D Printer planned by 3D Industries to enhance the user
friendliness for the everyday user. These simple quality of life changes can make it more
appealing for the hobbyist or prototypist to take up.
We will be making efforts to have backups in the event that Wireless Internet systems
become non-operational / bogged down. These efforts will include building wide cabled
Internet, increased range for internet access in the downstairs area via a more powerful
wireless extender.
In the near future, there will be an additional phone line available for OPAP clients to
call through. This will help ease the congestion that we often experience having had
only a single phone line.
East Creek may be able to offer a Free Wifi Zone in the future as a result of the existing
Wireless Internet upgrades.

Hope this has been an informative and enjoyable read for you all regarding our efforts this
year, and we hope that you stick with us in the future and help make our IT programs better
with your honest feedback.
Thanks for a wonderful year,
Andras
IT Coordinator
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Annex 1: Description of Categories
Basics - Usually refers to any default software, apps, or settings on a given device. May also include
other elementary functions that would act as the primary purpose for which the devices was built for.
Examples include making phone calls, sending text messages, notifications, control panel options or
equivalent, first time setups, deleting unwanted content, and other organisational management
matters, updates etc.
Software / App Specific - Usually refers to any unique download app or software, including using the
marketplaces used to download them.
Microsoft Office - Usually refers to any document / spreadsheet / presentation / publishing / Outlook
tool provided in a suite like Microsoft Office. Also includes Office 365 subscriptions.
Email - Anything do with an email client or the process of sending and receiving an email. Attachment
options may be included as long as they are not file sharing.
Internet - Anything to do with the online world that does not fall into another category (does not
include connecting to Wireless Internet though, that is counted under ‘Basics’). Examples include signing
up for online services, accessing online services or portals, Google searching and info gathering, mobile
data affairs not fitting into the ‘Telco’ category, web browser features, web development etc.
Troubleshooting - Anything to do where a program is functioning outside what is expected, usually be
encountering an error, functioning slower, or not functioning at all.
Password Resets - Any instances where clients lost access to their password and required resetting
them to access their existing services.
Telco Specific Services - Any request where special methods needed to be used to assist with enabling
telephonic or internet communication. Examples may include accessing online Telco Accounts,
explaining Telco fees, activating SIM cards, transferring numbers, unlocking handsets, blocking
unwanted calls, plan options, recharging or checking existing balances etc.
Backups / Photos - Any request where clients wanted to backup existing data from cameras or mobile
devices to external storage or a computer, including taking of photos or uploading photos, and cloud
storage.
Online Security - Any request in relation to staying safe online, including antivirus and internet security
suites, removing existing malware and viruses, identifying and responding to scams etc.
Online Shopping / Online Banking - Anything to do with transferring payments online for any purpose,
including receiving payments from sold good, identifying and using online shopping outlets, or accessing
internet banking.
MyGov - Anything to do with the all-encompassing government service called MyGov, mainly making
and linking accounts.
Resumes / Job Search - Any effort to increase one’s competence in writing necessary documentation for
employment (resume, cover letter, response to selection criteria), or to find employment opportunities.
Social Media - Any request relating to Facebook, LinkedIn, Instagram or other media by which file
sharing or sharing of opinions to the public en masse is made available.
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Multimedia - Any request to do with entertainment in digital format, including music, DVDs, video,
podcasts, video games, YouTube, watching TV or Radio online, downloading ringtones or other similar
service.
External Hardware - Any request concerning the physical parts of a device, external accessories and
peripherals to complement the computer, printing / scanning / photocopying, GPS, landline phones,
accessibility tools etc. Please note, information provision or suggesting a type of device to purchase
does not fall under this category.
Background Theory / Information Provision - Any request where a fundamental understanding,
suggestion, advice or direction was provided to ensure understanding of a practical element of IT, or to
make decisions in relation to IT.
Virtual Reality - Any Request to do with the Virtual Reality Experience program at East Creek.
Other - Exceptional requests that do not fall under any of the above categories.

Left: Sally from CLP tries out Virtual Reality
Below: Big thanks to Barbara Fry for her
fantastic effort decorating a tree for the
Christmas tree festival each year.
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Community Literacy Program Report 2017
Our Community Literacy Program (CLP) is a very low- cost program which assists people with
basic to more advanced literacy needs. We charge our students $2 for each weekly, one-on-one
lesson. CLP has a variety of students from all walks of life and cultures. Currently we have 22
students, with the majority being second language learners. Some of the countries that they
have come from include: Iraq, China, Russia, South Sudan, South Korea, Sri Lanka, Syria,
Somalia and Venezuela. We have also worked with some Aboriginal students who are part of
the IYMP program. This program enables indigenous students from remote areas to live and
study in Toowoomba. Most of our students enrol with a specific aim. They include the
following: to








Develop their reading, writing, spelling and listening skills
Write resumes and prepare for job interviews
Receive assistance with Certificate 3 studies
Prepare for the O.E.T. or IELTS examinations (English proficiency tests)
Improve their conversational English
Learn life skills such as e-mailing, money skills, basic numeracy and form filling
Improve computer skills

The program is run by generous volunteers who provide a weekly, one hour, one-on-one lesson
which is tailored to the student’s needs. Currently we have 11 volunteers that we can call upon.
Without their wonderful dedication this program would not be able to operate. This year the
CLP co-ordinator, Carole Rogan, was involved with the Energy Savvy Families Program. Sandra
Jessop has been the CLP co-ordinator for most of 2017. We thank Sandra for her hard work and
generous commitment to the CLP program. She has nurtured a vital and growing program.
Our volunteers are encouraged to take breaks to pursue family and travel commitments, so
new volunteers are always welcome. Volunteering in the CLP program provides our tutors with
the opportunity to share their knowledge and experiences, to make a valuable community
contribution and to be a positive influence in the lives of our students. It is not only our
students who benefit from the program- it is their children, families, employers and the wider
community as well.
Carole Rogan
CLP Co-ordinator

Left: Carole and Cassie having a CLP lesson
Above: Sandra and Dipeh having a CLP lesson
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Older Person’s Action Program Report 2017
The OPAP program has been a success and I would like to thank all the staff and volunteers at
East Creek Community Centre for their support and enthusiasm to help me deliver this valuable
program.
Throughout the year I have been fortunate to learn more about the different groups and how
to support them so that they can continue to enjoy their activities. As with all groups the
attendance fluctuates. Some weeks ago there were four people in the Crochet Group on
Monday mornings, but now the attendance is back up to twelve enthusiasts. Currently there
are four ladies in the group from Alzheimer’s Australia and this proves yet again how any sort
of craft work can overcome language and cultural barriers to practise inclusiveness and provide
the safety to do so. Glenda Bennet is providing this calm and helpful environment and I
congratulate Glenda on her leadership.
The Blanket for the Homeless group is one of the most enthusiastic collections of ladies to
celebrate any event like birthdays, even when that person is absent. A big thank you to all of
you cutters, sewers and designers for creating these artistic blankets for the needy.
The Card Group was moved to the bigger room for comfort as there are now three teams of
four players every week. I had noticed that some players sat in the same position and played
with the same members with the result that it became a bit ‘stale’. To spice the game up I
introduced the drawing of a card on arrival, to determine if they were to play in the black team
or the red one as well as with different partners each day. The Stroke Group benefits from a
number of guest speakers organized by Nancy Hardwick and I have now regular guest speakers
from TASC to give short 10 minute presentations to the Card Group around legal topics. This is
something new and requires time to get adjusted to but the members are starting to ask
questions and are becoming more involved in the topic. The speakers from TASC agree that
these short presentations are more useful to the audience.
The Walking Group members are dedicated to cause of exercising amongst good company,
something they demonstrate by turning up every week.
We had some interesting experiences with Eating with Friends and after rating each venue I
have a better guide which places to cross of the list and try out different ones. These
experiences are a lot easier to deal with in a group environment and my aim is to visit
restaurants out of the way as well as to try out something new.
The Morning Tea at the Movie has proven to be popular and it is nice to see a number of men
attending, and the same goes for Morning with the Stars at the City Golf Club. To solve the
issue with handing out the tickets in time for the show, Helen Leggatt has offered to pick up the
tickets from the centre and hand them out from 9 am onwards. That is a big help for me and I
have observed that the general mood has relaxed a lot amongst the participants. Thank you,
Helen.
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Left: OPAP stall at the U3A
Expo

This year OPAP was involved at three expos with displays at Harmony Day at St Lukes’s Hall in
April, at the Homeless Week expo outside the Library on the 7th August and at the U3A expo
23rd August at the Hume Ridge Church. I have to say that our stalls looked very professional
with the embroidered trestle covers thanks to Val from the Blanket Group.

Above: OPAP Cemetery Tour June 2017. We visited Drayton, Nobby, Clifton, Allora and
Greenmount cemeteries.

In June I organized a Darling Downs Cemetery Tour that turned out to be most enjoyable,
ending with a late lunch stop at the Bull and Barley Inn at Cambooya.
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Left: OPAP visited the
Bull and Barley Inn at
Cambooya.

On September 12th I had booked with TRC to drive through Queens Park and Laurel Bank Park
prior to the grand opening the following Friday. To make the most of the day we went for a
drive to Picnic Point and I agreed to a coffee stop which was well received.

Above: Carnival of Flowers visit

This year OPAP gained 60 new members to date and I am mailing out 200 newsletters, in
addition I am emailing 31 newsletters to members, 9 members pick it up in person and 13
emailed newsletters go to different organisations and service providers, to keep them informed
of our programs. This helps them to pair them up with suitable activities.
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I have enjoyed looking after the OPAP program and I am continuing to learn how to improve
and tailor the needs of the different groups to enhance their experiences.
I congratulate Sally on her management skills and Donna for helping me to deal with the
restrictions of the budgeted funds. I thank Andras for his IT expertise and the bottomless
patience with clients. The ladies from the reception are doing a great job and the gardening
crew keep the outside neat and tidy, thank you all.
Bea Kraessig
OPAP Coordinator

Right: Harmony Day
Below: Care flight visit
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